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ADB Asian Development Bank

APCICT Asian and Pacific Training Centre for Information and Communication Technology

for Development (United Nations)

BDS Business Development Services

BPO Business Process Outsourcing

CEDAW Convention on the Elimination of all Forms of Discrimination Against Women
ESCAP Economic and Social Commission for Asia and the Pacific (United Nations)
ICT Information and Communication Technology

IT Information Technology

IVRS Interactive Voice Response Service

KYC Know Your Customer

MDG Millennium Development Goal

MSME Micro, Small and Medium Enterprises

MGNREGA Mahatma Gandhi National Rural Employment Guarantee Act (India)
NGO Non-Governmental Organization

OECD Organisation for Economic Co-operation and Development

ROSCA Rotating Savings and Credit Association

SBP State Bank of Pakistan

SDG Sustainable Development Goal

SEWA Self Employed Women'’s Association

SME Small and Medium Enterprises

SMS Short Message Service

UNDP United Nations Development Programme

UNICEF United Nations Children’s Fund
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! See United Nations, “Sustainable Development Goals”. Available from http://www.un.org/sustainabledevelopment/
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? Smart government is the use of innovative policies, business models and technology to address the financial,
environmentaland service challenges facing public sector organizations. The concept of smart government relies on
consolidated informationsystems and communication networks. I1Gl Global, “What is Smart Government”. Available from
http://www.igi-global.com/dictionary/smart-government/45119.

3 OECD,“Gender Equality in the “Three Es” in the Asia/Pacific Region”, in Society at a Glance: Asia/Pacific 2014
(2014).Availablefromhttp://www.oecdilibrary.org/docserver/download/8114171ec005.pdf?expires=1464400445&id=id&a
ccname=guest&checksum=AA2CD88D76694B1591FAF95AA8C10D24.

4 Agency is the capacity of individuals to act independently and to make their own free choices.
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> UNDP, “Primers in Gender and Democratic Governance #4 — Gender Responsive E-governance: Exploring the

TransformativePotential”,2008.Availablefromhttp://www.undp.org/content/dam/aplaws/publication/en/publications/wo
mensempowerment/primers-in-gender-and-democratic-governance-4/f _GenderGovPr_eG_Web.pdf.
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Source: United Nations, Report of the World Commission on Environment and Development: Our

Common Future (1987). Available from http://www.un-documents.net/our-common-future.pdf.

® Ibid.
’ UNESCO, “Gender Mainstreaming Implementation Framework: Baseline definitions of key concepts and terms”,
April2003.Availablefromhttp://www.unesco.org/new/fileadmin/MULTIMEDIA/HQ/BSP/GENDER/PDF/1.%20Baseline%20D

efinitions%200f%20key%20gender-related%20concepts.pdf.

8 For the full document and details, see https://sustainabledevelopment.un.org/post2015/transformingourworld.
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%Food and Agriculture Organization, The State of Food and Agriculture 2010-2011: Women in Agriculture —
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095-eng-ed2010-2011.pdf.

"United States Agency for International Development, “Gender Equality and Women’s Empowerment:

Integrating Gender”,2012. Available from http://transition.usaid.gov/our_work/cross-
cutting_programs/wid/gender/index.html.

2Sextortion is a form of sexual exploitation that employs non-physical forms of coercion to extort sexual favours
from thevictim. Wikipedia, “Sextortion”. Available from https://en.wikipedia.org/wiki/Sextortion.

13UN Women, “Factsheet: CEDAW and Women'’s Migration in Asia’”. Available
fromhttp://asiapacific.unwomen.org/en/digital-library/publications/2012/9/factsheet-cedaw-and-womens-migration-
in-asia.
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14UNWomen,“TheUnitedNationsFourthWorIdConferenceonWomen.Availablefromhttp://www.un.org/womenwatch/
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> United Nations, The Millennium Development Goals Report 2015 (New York, United Nations, 2015). Available
from

http://www.un.org/millenniumgoals/2015_MDG_Report/pdf/MDG%202015%20rev%20(July%201).pdf.
*Feminization of poverty is the concept that describes the idea that women represent disproportionate
percentages of theworld>s poor. UNIFEM (now UN Women) describes it as «the burden of poverty borne by
women, especially in developingcountries». Wikipedia, “Feminization of poverty”. Available from
https://en.wikipedia.org/wiki/Feminization_of_poverty.

The Gender Parity Index (GPI) is a socioeconomic index usually designed to measure the relative access to
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Bworld Bank, “Promoting Women'’s Agency”, in World Development Report 2012 (Washington D.C., 2012).
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chapter-4.pdf.

20 OECD, “Gender Equality in the “Three Es” in the Asia/Pacific Region”, in Society at a Glance: Asia/Pacific
2014
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21 United Nations Department of Economic and Social Affairs, “Inclusive & Local Finance”. Available from
http://www.un.org/esa/ffd/topics/inclusive-finance.html.

*The World Bank and IMF adopted a more specific and measurable definition as: “the proportion of individuals and
firmsthat use financial services”, which focuses more on measuring actual use than providing the access. On the other
hand,ESCAP’s 2015 discussion paper takes a more inclusive approach by defining inclusive finance as: “the process of
ensuringaccess to appropriate financial products and services needed by all members of the society in general, vulnerable
groupsin particular, at an affordable cost in a fair and transparent manner by mainstream institutional players”.
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*World Bank, “The Global Findex Database 2014” .Available from
http://www.worldbank.org/en/programs/globalfindex.This is a comprehensive database on financial inclusion, launched
by the World Bank, to provide in-depth data on howindividuals save, borrow, make payments, and manage risks. Collected
in partnership with the Gallup World Poll and fundedby the Bill & Melinda Gates Foundation, the Global Findex Database is
based on interviews with about 150,000 adults inover 140 countries.

% The unbanked refers to those who do not have a bank account at a formal financial institution. Distance refers to the
formalfinancial institution being too far away.

%6 World Bank, “Enterprise Survey 2014”. Available from http://data.worldbank.org/data-catalog/enterprise-surveys.
" wWorld Bank, “Global Findex Database 2014”. Available from http://www.worldbank.org/en/programs/globalfindex.
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* The silent majority is an unspecified large group of people in a country or group who do not express their opinions
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Wikipedia, “Silent majority”. Available from https://en.wikipedia.org/wiki/Silent_majority.
30 Nancy Spence, “Gender, ICTs, Human Development, and Prosperity”, USC Annenberg School for Communication and

Journalism, Volume 6, Special Edition (2010). Available from http://itidjournal.org/itid/article/download/626/266.
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3 Nancy J. Hafkin, Is ICT gender neutral? A gender analysis of six case studies of multi donor ICT projects (Santo Domingo:

United Nations Research and Training Institute for the Advancement of Women (now UN Women), 2002).
32 swasti Mitter, “Globalization, ICTs and Economic Empowerment”, in Gender and the Digital Economy: Perspectives from

the Developing World, Cecilia Ng and Swasti Mitter, eds. (New Delhi: Sage, 2006).
* Cherie Blair Foundation for Women, “Mobile Technology Programme”. Available from
http://www.cherieblairfoundation.

org/programmes/mobile/.

obr



0.5 PN (P AT T

T e dobe G (IR FTFICACE 20 IRA 27 FARICACR AEDNFe [I77E
e @ @l (TR @, TAWME AR R AN 2 eq108 ARed ot | Tma
AT Qo *SITF Y 77 [rage T4 2reg @R TRma {7 3 e fifeas®™ Prare azet
FACO A | PN QIR P TG, AT SO AR IS FFrod ToE, FHEE TIfer @
R QR (M 8 ISoI® AACH SRETRG T A 7 (@I &gfe M 1T (=Y
IR SRl I g 4 20N |

To wFI et Y ATAE ARFRs «ARkRfSe 0 | ETIE Ay a4 (oreF [ivey o207
AG T TN @R ®Y TIOIT AEfTF *RTT ST 8 (WRIZH (Tl JIRRIAME 02T
AN T T SO K o7 Y& M= (ool [ifvrg @ IGTT 72T (T TARI @I
BT RUlR) | A2ffl drerE 7@t ol b @ *nfre fgy e w@r =) «ft vywe
2gfETe (I ©e THET AIZIAF AT T2 TS |

SR, DR Gl 2o [t e mr-exis TRiee siees ek
@130 IR [fey wfosrs! 9 (@R W3R ™R I @, g ¢es Sehie @1 Ikima
T AT ATH3T FACE | B, ©IFe @ Fleregeag wrer Thwe wdifers, w3l Mo
TN AHF THZ JCACE, WS Are W Bra AN e 1

SiATe W2HT CHE @PMITTE &= FIIMd el emie 341 27 | ot &% e g+ orif
At eme, @ A FRG o7 g3 TogTER 2 emi T AT | FEpwa A2
CTEC AR AT J@ (AR | TS SRS AT FIREN (005 AT 05 *TST)
TEH (TOR @8 TG FACR G2 005 AE 0 =S FHT T AIZIF 2M (el
mlob

** See: Who Makes the News, “Global Media Monitoring Project”. Available from http://whomakesthenews.org/gmmp; C.
Rodriguez Bello, Women and Media: Progress and Issues (Toronto: Association for Women’s Rights in Development, 2003);
and United Nations Commission on the Status of Women, “Secretary-General’s Report: Participation of women in the news
media and in the information and communications technologies and women’s access to them, as well as their
repercussions

on the advancement and empowerment of women and their use for these purposes”, Doc E/CN.6/2003/6. Available from
http://www.un.org/womenwatch/daw/csw/47sess.htm. See also ESCAP, Gender Equality and Women’s Empowerment |
Asia and the Pacific: Perspectives of Governments on 20 Years of Implementation of the Beijing Declaration and Platform
for Action (Bangkok, 2015). Available from http://www.unescap.org/sites/default/files/B20%20Gender%20Equality%20
Report%20v10-3-E%20(Final%20for%20web).pdf.

* International Labour Organization, 2001 Report on Work in the New Economy, cited in International Telecommunication
Union, “A Bright Future in ICTs: Opportunities for a New Generation of Women”, February 2012. Available from
https://www.itu.int/en/ITU-D/Digital-Inclusion/Women-and
Girls/Documents/ReportsModules/ITUBrightFutureforWomeninlICTEnglish.pdf.

36 Ibid., p. 33; and NASSCOM, “Impact of IT-BPO Industry in India: A Decade in Review”, pp. 12-13. Available from
http://www.nasscom.in/impact-itbpo-industry-india-decade-review
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¥ International Telecommunication Union, “A Bright Future in ICTs: Opportunities for a New Generation of Women”,
February 2012, p. 32. Available from https://www.itu.int/en/ITU-D/Digital-Inclusion/Women-and-
Girls/Documents/ReportsModules/ITUBrightFutureforWomeninlCT-English.pdf.

38 United Nations Broadband Commission, Cyber Violence Against Women and Girls: A World-Wide Wake-Up Call (2015).
Available from http://www.unwomen.org/~/media/headquarters/attachments/sections/library/publications/2015/cyber
violence_gender%20report.pdf.
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* world Bank, “Engendering ICT Toolkit: Indicators for Monitoring Gender and ICT”. Available from
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTGENDER/EXTICTTOOLKIT/0,,contentMDK:20272986~menuPK:56
2601~pagePK:64168445~piPK:64168309~theSitePK:542820,00.html.
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GSMA, Connected Women — Bridging the Gender Gap: Mobile Access and Usage in Low- and Middle-Income
Countries,Executive Summary (2015), p. 4, Available from

https://www.intgoforum.org/cms/igf2016/uploads/proposal background paper/GSMAReport Executive
Summary_NEWGRAYS-web3.pdf.
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L Gillian M. Marcelle, “Information and communication technologies (ICT) and their impact on and use as an
instrumentfor the advancement and empowerment of women”, Report from the online conference conducted by the
Division for theAdvancement of Women (now UN Women), no date. Available from
http://www.un.org/womenwatch/daw/egm/ict2002/reports/Report-online.PDF.
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T for Change, “Gender Equality in the Information Society”, March 2014.
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a3 Kum-kum Bhavani, J. Foran and P. Kurian, eds., Feminist Futures: Re-imagining Women, Culture and Development
(NewDelhi: Zubaan, 2006).

* United Nations, “Gender equality and empowerment of women through ICT”, in Women 2000 and Beyond,
September2005, p. 13.
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Source: Sneha Banerjee, “How a Mother Paid Off Her Debts by Referring Drivers for Uber”,

Entrepreneur India, 7 May 2016. Available from https://www.entrepreneur.com/article/275380 (accessed 17 May
2016).

* Shoba Arun and Thankom Arun, “ICTs, Gender and Development: Women in Software Production in Kerala”, Journal
ofInternational Development (2002), cited in International Telecommunication Union, “A Bright Future in
ICTs:Opportunitiesfor a New Generation of Women”, February 2012. Available from https://www.itu.int/en/ITU-D/Digital-
Inclusion/Womenand-Girls/Documents/ReportsModules/ITUBrightFutureforWomeninlCT-English.pdf.

VY



1 7% %: TR @@ 349 (Sheila & Elance)

Fleroiree fofes RMRmeead RERAN Mo fsaifoe 3.¢ Tia 4fe T SR 61 93 AWy
8 BI3T CRF T Ao BIdl I 6 | 26 i 91T Fier S99 519 IRE@R N0,
SEERCA 2-J[e TGN FHF & T 6 br.¢o THa Taig &lfe ToR | qre 7 AT oL
R FICS ALY T IR T @ @refasdi wwrife @y 1 |

Elance @< S=eli3d 25w i e O3 oy e e JA@ Zio 56 | @
ARSI & @RReE TRET Bo (e T ACS A AHINE ST g ST (™6
(BT S SN FE (AT AR S TS S S e A et v st 61 | 7o,
IS FFT QIR BT THRCD UIT IF J[APST N3P @I (Tor @ff Sesenhie @3
ISR [0S A1t T qw [fNedr @@ 91 | 75 Tge 8 TgFeAe (AR STATE S (Al
T ARFHD @B FORICR G GI6 SARAN 8 TAIEGTE (T3 IR 96 @Il
e T A T SAfEe w0 | @2 efalt A W qEE MATT Gy orF
CFCA TSNS I AT | SCoa B ST ey A0 90 ©ied Afsffay e |
O 3¢ *ORTHF I3 ARDES A @HEere AfiTgaeE | @7 v @3 @, e e
iy e T feema fHifre sace @3 WRHI bR eI At TR 8 Ot FA0R
g ebIETe EIE oK G (el fefes SiwtR o ¢ mifites SR Fma
TAREAT AT 98 BIFA (=0T MR |

Source: Jeremy Wagstaff, “Global Army of Online Freelancers Remakes Outsourcinglndustry”, Reuters, 10
October 2012. Available from http://www.reuters.com/article/2012/10/10/us-asia-freelance-
idUSBRE8991MY20121010.
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Source: Anita Gurumurthy and others, “Mahiti Manthana: Reimagining a women’sempowerment programme
through digital technologies”, IT for Change ThinkPiece, 2010, p. 4. Available
fromhttp://www.itforchange.net/sites/default/files/ITfC/Mahiti%20Mantana-%20website.pdf.
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* The Deccan Development Society and E-Seva Models in India, CENWOR’s work in Sri Lanka, and the very successfulE-
Homemakers demonstrate the liberating and empowering effect of ICTs on organized groups of women.
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Source: Dnet, “Infolady Model”. Available from http://dnet.org.bd/page/Generic/0/61/145/85.
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January 2016. Available from https://www.col.org/programmes/lifelong-learning-farmers/theni-district-voicemail-
farmers-start-owncompany-after-I13f.
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Source: IT for Change, “Self Employed Women’s Association, Gujarat: A Case Study”.Available from
http://www.eldis.org/go/home&id=67915&type=Document#.VOkQZCN97RO.
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* The ADB has compiled a large number of Asia-Pacific initiatives. See ADB, “Gender Equality Results Case Studies”.
Available from http://www.adb.org/publications/series/gender-equality-results-case-studies.

a8 ESCAP, “E-Government for Women’s Empowerment in Asia and the Pacific”, May 2016. Available from
http://egov4women.unescapsdd.org/.

* Ibid., p. 6
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Source: The Likhaan Group. Available from http://www.likhaan.com/.
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0, Oyungerel Tsedevdamba, “Mongolia’s Experience: Increasing Women'’s Visibility Using Internet and Social Media”,
presentation. Available from
http://iknowpolitics.org/sites/default/files/increasing_womens_visibility _using_internet_and_social_media_1.pdf.

*! Akanksha Prasad and Indu Nandakumar, “Delhi gang rape case: Social media fuels rally at India Gate”, The Economic
Times,24 December 2012. Available from http://articles.economictimes.indiatimes.com/2012-12-
24/news/35991878 1 _delhigang-adhvith-dhuddu-social-media.
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*2 Gender Hub elLearning, “Gender-sensitive governance”. Available from
http://governance.genderhub.org/glossary/gendersensitive-governance/.

> |bid.

** United Nations, The Report of the Economic and Social Council for 1997 (1997).
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> World Bank, “Glossary”. Available from
http://info.worldbank.org/etools/docs/library/192862/introductorymaterials/glossary.html.
56,

Ibid.

57 Wikipedia, “Gender neutrality”. Available from https://en.wikipedia.org/wiki/Gender_neutrality.
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Source: Ministry of Women’s Affairs of Cambodia, “Gender Mainstreaming: Institutional,Partnership and Policy
Context — Cambodia Gender Assessment”, Policy Brief1, 2014. Available
fromhttp://www.kh.undp.org/content/dam/cambodia/docs/DemoGov/NearyRattanak4/Neary%20Rattanak%204%
20-%20PB%20Gender%20Mainstreaming_Eng.pdf.
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*8 ADB, “Gender Equality Results Case Studies”. Available from http://www.adb.org/publications/series/gender-
equalityresults-case-studies

> ADB, Gender Equality Results Case Study: Nepal Gender Equality and Empowerment of Women Project (Mandaluyong
City,2016). Available from http://www.adb.org/publications/gender-equality-results-case-study-nepal.

 ADB, Gender Mainstreaming Case Study: Sri Lanka North East Coastal Community Development Project and Tsunami-
AffectedAreas Rebuilding Project (Mandaluyong City, 2015). Available from http://www.adb.org/publications/gender-
mainstreamingcase-study-sri-lanka-north-east-coastal-community-development.

6! ADB, Gender Equality Results Case Study: Bangladesh Small and Medium-Sized Enterprise Development Project
(MandaluyongCity,  2015).  Available from  http://www.adb.org/publications/gender-equality-results-case-study
bangladesh-sme-developmentproject.

%2 United Nations Human Settlements Programme, A Compendium of Case Studies on Gender Mainstreaming Initiativies
inUN-Habitat, 2008-2012 (Nairobi, 2012). Available from http://unhabitat.org/books/a-compendium-of-case-studies-
ongender-mainstreaming-initiatives-in-un-habitat/.
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b4 ESCAP, “E-Government for Women’s Empowerment in Asia and the Pacific”, May 2016. Available from
http://egovdwomen.unescapsdd.org

®Ibid.

% Global Entrepreneurship Development Institute, “Female Entrepreneurship Index”. Available from
https://thegedi.org/research/womens-entrepreneurship-index; Social Institutions and Gender Index. Available from
http://www.genderindex.org; The Economist Intelligence Unit, “Women’s Economic Opportunity Index 2012”. Available
from http://www.eiu.com/public/thankyou_download.aspx?activity=download&campaignid=weoindex2012; World Bank,
“Gender Data Portal”.Available from http://datatopics.worldbank.org/gender/; and World Bank, “Gender Statistics”.
Available from http://databank.worldbank.org/data/reports.aspx?source=gender-statistics.
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 Hina Shah, “Creating an Enabling Environment for Women'’s Entrepreneurship in India”, ESCAP, May 2013. Available
fromhttp://www.unescap.org/sites/default/files/ESCAP-SSWA-Development-Paper_1304_1.pdf.
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| Study |

3 Secondary data collection H

Teresares .....l..............

Literature review of existing research on women's entrepreneurship

[

| )

Review of national
policies and framework
affecting women
entreprenaurs

Review of regional/
state level policies and
framawork affecting
women entrepranaurs

Review of institutions
and agencies affecting
WOMEn entreprenaurs

L

L

Thematic data analysis

Tooks
'@ * Questionnaires

-
v * Detailed interview
owver telophone

Primary data collection i

1

Identification of women entrepreneurs (63} aiteria for selection

= In business for at least 3 years
« First generation entrepranaur

-

Demographic study variables like:
= Education

= Experience

* Age

« Marital status

» Social support

Sociocultural study:

* Status

= Relationship at home £
community

# Self-perception

L

.L Enterprise study:
Environment: = Product
= Challenges # |ndustry group / sactor
= Barriers = Employment
= Production
J' = Marketing
* Finance
* Revenue

Source: Hina Shah, “Creating an Enabling Environment for Women'’s Entrepreneurship in
India”, ESCAP,May 2013. Available from http://www.unescap.org/sites/default/files/ESCAP-
SSWA-Development-Paper_1304_1.pdf.
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Source: Viet Nam'’s Ministry of Planning and Development and UNICEF, “Gender AuditManual: A social audit tool
to monitor the progress of Viet Nam’s Socio-EconomicDevelopment Plan”, no date. Available from
http://www.unicef.org/vietham/GENDER_TA.pdf.
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% Lis Myers and Lindsey Jones, “Gender Analysis, Assessment and Audit Manual & Toolkit: For use by ACDI/VOCA staffand
consultants in completing gender studies”, August 2012. Available from http://www.acdivoca.org/wp-content/
uploads/2016/07/ACDI-VOCA-Gender-Analysis-Manual.pdf;  Data2X, “Gender Data  Gaps”. Available from
http://data2x.org/what-is-gender-data/gender-data-gaps/; and World Bank, The Little Data Book on Gender 2016
(Washington D.C.,2016). Available from http://data.worldbank.org/products/data-books/little-data-book-on-gender.
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Source: Carolyn Hannan, “Mainstreaming gender perspectives in national budgets: anoverview”, April 2008.
Available from http://www.un.org/womenwatch/daw/news/speech2008/2008%20Korea%20Gender-
responsive%20budgets%20April%2019.pdf.
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Source: ESCAP, Empowering Women Economically: Illustrative Case Studies from Asia(Bangkok, 2014), p. 17.
Available from http://www.unescap.org/sites/default/files/Empower-Women-Economically.pdf.
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&9 ESCAP, “E-Government for Women’s Empowerment in Asia and the Pacific”, May 2016. Available from
http://egovdwomen.unescapsdd.org/.

70 UNDP, “Gender Mainstreaming in Practice: A Toolkit, Part 1 and 2”, 2007. Available from
http://www.kg.undp.org/content/kyrgyzstan/en/home/library/womens_empowerment/a-toolkit--gender-mainstreaming-
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2 Viet Nam's Ministry of Planning and Development and UNICEF, “Gender Audit Manual: A social audit tool to monitorthe
progress of Viet Nam’s Socio-Economic Development Plan”, no date. Available from
http://www.unicef.org/vietnam/GENDER_TA.pdf.

7% National Economic and Development Authority, Philippine Commission on Women, and Official Development Assistance
Genderand Development Network, “Harmonized Gender and Development Guidelines for Project Development,
Implementation,Monitoring and Evaluation”, Second Edition, December 2010. Available from
http://pcw.gov.ph/sites/default/files/documents/resources/harmonized-gad-guidelines-2nd_ed_0.pdf.
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" Anita Dighe and Usha Vyasulu Reddi, Women'’s Literacy and Communication Technologies: Lessons that Experience
hasTaught Us (New Delhi: Commonwealth Educational Media Centre for Asia and Commonwealth of Learning, 2006).
Availablefrom http://cemca.org.in/ckfinder/userfiles/files/CEMCA_Womens_Literacyl.pdf; and ADB, Gender Tool Kit:
Micro, Small,and Medium-Sized Enterprise Finance and Development (Mandaluyong City, 2014). Available from
http://www.adb.org/documents/gender-tool-kit-micro-small-and-medium-sized-enterprise-finance-and-development. See
also ESCAP, EnablingEntrepreneurship for Women’s Economic Empowerment in Asia and the Pacific (Bangkok, no date).
Available from http://www.unescap.org/sites/default/files/Enabling%20women’s%20entrepreneurship.pdf.
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6 UNDP, “Resource Guide: Mainstreaming Gender in Water Management”, Version 2.1, November 2006, p. 139.
Availablefrom http://www.undp.org/content/dam/aplaws/publication/en/publications/environment-energy/www-ee-
library/watergovernance/resource-guide-mainstreaming-gender-in-water-
management/IWRMGenderResourceGuide-English-200610.pdf.

77 National Economic and Development Authority, Philippine Commission on Women, and Official Development Assistance
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https://en.wikipedia.org/wiki/Know_your_customer.
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% Alliance for Financial Inclusion, Policy Frameworks to Support Women's Financial Inclusion (2016). Available from
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% World Bank, World Development Report 2016: Digital Dividend (Washington D.C., 2016).
% cc Bank, “Presenting the new Advantage Woman Savings Account”. Available from
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