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ȓʊʈǔɰȁ 
ʏʐǗɲʧʃɛʏǌʨ ɲʪǸɰȉǘ ʶɴɷʶʊʫɹʈʭʉʏǗȉʄ̒ɦʂǙɦ̈ȓʉȉʃǱʊȆǘʏʄ̒ǌʬʊ ʏɴƾʈǸʌʧɷǃȉʃ˄ ʏʐǗɲʧʃɛʏǌʨȈɲ
ʱǗɵ̈ʃ ɲʪȉʃȈʆʳɵǐǗʄɼʧɿ ʱʄǌǸǅʉɰɸǐʷʱʋ̈ȋʋʻʗʄʏɲƾ ʃʧɴɦȵ ɿ̡ʄʃǌǱʊɦʊɠʃʏʬǗɿʒʏʻɦʆɹʈʭʉɷʨʌʧ
ɿ  ˄ ȈʆʱǸɲɷˀʉʊʄʏʻʆʭɰʱɲȅʃɷʶʊʫɹʃʬʌǱʊʄʱɴƼ̈ʃǗʄʏʧʁǈȈʆ ʆʨǱʊɰʶʱɾ̈ ʃʱʑ̈ɴʃʬʌǗȅɰʻʏʃǜʶ
ʏǗȉʄʻǗɲɩȐʊ ʃʧɴǱʊʌʧʃʧɦȊ ɲɦȵɰǐʫɴǱʊ̡ʀȂʏʁʫɱȈʆ ʃʧɴǱʊʒʄʻʊʶʏǗȉʄʻɰʫȉʊʱɺ̈ʈǑʨɷʶʊʫɹǱʊʄʱɴƼ̈ɿ
Ǳʊǵʊ ʃʧɴɰʁɦɾ ʃ̈ʅʋʧɿʅʋǸɿʧʏʊʫʄɦȵɰǐʫɴɭʏɧɰ˄  
 
ɱɾʸʱʆʋʲɺʋ ɿʶʄʃʻȓʏʫʨȅ́ ʏʫʨʐǙʧɰ ȅʃʄʧʁɲȉǘɿɦʉʃɼˀʊʈʭʉɵʁʃʭʃɦȵɰǐʫɴʌʧʏʉˀʏʫǲʇʧȅʋ  ʃʧɴǱʊ
ʒʄʻʊʶ ɛʏǌʨǗɿɨʌȅʃȉʃǱʊʄɺʧʱʏʂʱǗɵ̈ʃǸɴʄʫʊʏ ɰǐʫɴʡǱʏɵʬʋʊʭʈɰǐʫɴʌʧʏʉˀ ʏɦɺǈɰʧɵǁɦǻʉȅʃǻɰ̒
ɰʶɾɿʻʱȳʱʋ̈ ɰȉǘʁɴʆʋɰʈǕǗȅɰ̒ɸ ǐʭʋȂʄǱʊǵʊ̡ɺʋȉʃȈʆǵʉʊɴɦǗǳʷʜǱʊʁʁʬʋȅʃʃʬʌ
ʐʧʊɣǆʌɿǍʫ ʃʧɴʕɾȂʃʲɺʋȉʃɰʶʊʧɿȂʄ˄ 
 
ʊʱʄɠʄȍʊʸ Ƿǐ ʶːˎˑ  ˎʏǗȉʄʻǱʊʒʇʧʌɼǊʃʽǗʄɰʄʱǻʉɵʨʊȈʆ ɲʪǸʱǳʋǱʊɾ̔ ʏɰʋʏǗȉʄʻ   ʌʧʏʉˀ
ʱʏɺǈɰʧɵǁʃʧɴʏɴƾʈ ȄʱʆʋʒȄɲɿ ʃʧɴȃȄȅʃʃʬʌʃʧʊʃǌʊȈʆʄʊʧȐǍ ʃʲɺʋʱʉ̈ɴɵɴʻȅʃʏǗȉʄʻɰʧɵǁǱʊ
ʱʃʷ ʃʧɴǗɲʄʻɷʶȄʃʻȄʱʆʋʒȄɲɿ˄ Ǹʈʭʉʃʩɴɲȉǘ ɿʱʉʃɼˀʊ ȅʃʱʂǙ̈ʱȓʉȉʃǱʊȆǘʏʄ̒ǌʬʊɿʧɵɿʭɵ 
ʏǗȉʄʻʊʉʸʱʆʋǸɴː  ˎǷǐ ʶɰʃǘɴʈɰʱʃʷ ʱȂʷǸȊʹɴǿɰʿʱǻʉ ɰʿ     ʏʈʧʁǏʅʋʲɺʋʏʶʱʊɵȅʃ 
Ȁʈɵɰƽʫʌʧʏʉˀ  ȵɦɰǐʫɴɿʁʄʃʻȓʏʫʨȅ́ ʏʫʨʐǙʧɰ ʃʩɴȉʃʗʄʏɲƾǱʃʻʲɿʱǗɵ̈ʃʱʑ̈ɴˇ˄ ʌʧʏʈȈʆȅʃȋȋʁɴ
ɰȉǘ ʶɴʱʏɺǈɰʧɵǁ ʃʧɴʱʂǙ̈ʡǖʄʹʷȇʋʻɺʋʻǱʊʅȚʊȈǃ ʄʻʏɴƾʈʲɺʋʱʂǙ̈ʱȓʉȉʃȈʆȋʶɴʏǎʷ ɺʋʻǱʊʒʇʧʌɼǊʃʽ
ʄʊʧȐǍ ʃ ǗʄɰʄʱǻʉɵʨʊȈʆ˄ ɺʁɦǿ ɭ̫Ȑ ʉ ɺ̡ʋ ɶɦǘ̈ʉɿʄɦȳʃʩɴʌʧʏʈȈʆɲʪɿǗʈɨʌʡǖɦʉɴ̈Ǘɿɨʌɦǻʷ
ɭȐʉʃʬʌʜʏɲʋʻʳʃȈʆǗɰʨǗɰ Ǳʊʱʊ̈ʏʱʒ̈ɴ ʃʧɴʱɺ̈ʈǑʨʅǌʋʻǱʊǳʶȇʊʏɴƾʈʡǖȅʃǗɲʄʻǗǳʃʻʃʬʌʄɤǝ
ʲɺʋǵʉʊɴʱǗǳʷʄʶʅʫɿ˄ Ȃɴʁɦʃ̫ ɿǗʈɨʌʡǖȉʃǱʊʄɦɴƼ̈ʃɦʋ̡̈ʅǐɰʌʧʁȘȐ ɛʏǌ ʄɦɵǁɰʌʧʁȘ ʃʧɴɲʶʃʧɿʳɵǐ
ǗʄɼʧɿǗʆʈȂʶɴʄʱɴƼ̈ʃʕʁǏʧʆʋʳʃ  
ʄɦɵǁɰʌʧʁȘɲʈȄɲʈʃ̔ʃʧɴʆˀɿ̓ȉʃ (ICT) ʱɺ̈ʈǑʨʄʱɴƼ̈ʃʡǱʏɰǐʫɴǱʊʒʇʧʌɼǊɦʋǗ̈ɲʄ̒ʌʧʏʉˀ  ˄
 
ICTs ɲʪǸʗʄɰʊɾʽ̡ɺʋ ʂɦǙ̈ʡǖȉʃɿrʈǘʏǗȉʄ̒ǱʊʒʇʧʌɼǊɦʏɺǈɰʧɵǁʏɴƾʈ Ǳʊɵʬʋʊʭʈɰǐʫɴʏɴƾʈ ʃʧɴʅǌʋʻ
Ȉʆʒɴʻȓɵ ʏʬʈǑʨ̡ɿȈʆǸɰ̒Ȍ ɰ̒rʃɵʁʃʭʃǗʄǸɷʃ ɰʿɦȵ ɿ̡ʄʃǌǗʄɸ ʈʈʫɱʃʩɴɲʫɾ ʌʧʄɿǌʧ̡ɺʋǸʋʁǏ
ʅʋȅʃʈɰʆʨ ǱʊɰɴǙʷʳʃɺʶʱɾ̈ ʊǱʊ ʃʧɴʏʈɿǍȈʆɰǐʫɴǱʊɦǗʄ̈ǗʄʆˀʃǈʄɦɵǁɰʌʧʁȘ Ȃʶɴʱʃʷʊʄʏʻʆʭɰʱɲ˄ 
ʱɺ̈ʈǑʨǸʈʂȘȅʉʳʃǱʊʲɵɰǶʉ ʃʧɴʱɺ̈ʈǑʨɷʭʉʱǻʷɭȐʉʃʬʌɲȉǘ ɿʱʉʃɼˀʊ ʲɺʋʱȵʏʋʻ
ʈɷǄʈɾǉʋʄɾǌʫ̫ʄǿǌʋȓʏʫʨ -ȅ́ ʏʫʨʐǙʧɰʏǗȉʄʻ ʁʁȄɰ̒ʁʁʃɴʃʧɴʄɦɵǁɰʌʧʁȘɦɺ̈ʈǑʨ ǱʊʒʇʧʌɼǊ
ʃ(̔APCICT) ǗɿɨʌȅʃʒʇʧʌɼǊʃʽ ɛʏǌʨ ʃʧɴǱʊʅǌʭɵɦʅǌ̈ʈɦʋʌ̈ʧʏʉˀ ICT ( WIFI) ʱɺ̈ʈǑʨ  
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ǳʶǗʁɺʋʻɛʏǌʨǸʏʐǗɲʧʃ ʲɺʋȉʃɵʶʱɾʷɺʩɴǸʈʬʋǻǈ ʃ ɰǐʫɴǱʊǗɲʄ̒ǗɲɴȓɷʨʌɰʈǕ ɷʶȄɹ ICT ʃʧɴ
ǗʄʇʆʂʃȃʃȀʈʊʉʸǗʄʆˀʃǈʒʃȒɹ˄ ɰʈǕʌʧʂʨɦʃ̫ ȅʃɷʁʊʫɹȊ ɴ́ʏɰʈǕ ʱȳʱʋ̈ʄʊʧȐǍ ʃ ʳʃʱǳʋ
ʃʱȊȅʉʲɺʋʃʩɴȓɵȉʃǸɺʶʱǿʷɭȐʉȊʹɴʆʧʱʏʏ ɵʶʱȇʷʊȅʶɴȄȄʊʄʏȐ̒ǍʄˀʃɰǐʫɴǱʊʅǌʋʻ
ɲʫɾ ɿrʈǘɺʋɛ̒ʏǌʨɰǐʫɴʈʂȘȅʉ ɺ̡ʋʈʧʃǗɿʩʈǗɿɨʌ˄  
 
WIFI ʈʹʬɼʫʋǸʲʅǐɰʈʭʉɺ̡ʋȅʃɶǘʫ̫ʄɤǁʁɴ ʆʨǱʊʒʇʧʌɼǊʃʽ ȂʶɴɷʶȄɹICT ʃʧɴ ɵʶʱɾʷɺʩɴ  
ʏʐǗɲʧʃȈʆ ʲɺʋȉʃȐʊʸʏʶǲʃʻʱɺ̈ʈǑʨʲɰʋʈǟɷʨʌȈʆʊʏʻʱȵ ʃʧɴǱʊɷʶʊʫɹʱʏɺǈɰʧɵǁȂʶɴʈʬʋ ʁʁʭʋ
ȅʃʃʬʌȈʆʊʫɴʱʊɝɴ ʃʧɴʏʫɱʫȉʋȈʆʏǗȉʄʻɛʏǌʨ˄ ʏɤǆ ʊʄʏʻWIFI ɲʪǱʊʄǵǝɹʆʨǱʊɵʬʋʊʭʈɰǐʫɴǱʊɰ
Ȑ ɴ̡ʅʃǱʊʃʧɴǱʊʁʁʭʋȅʃʃʬʌʃʧʊʃǌȈʆȄ ʆɦʋʒȄɲɿǸʈʭʉʃʩɴʡǱʏ ʏɦǕ̈ȈʆǳǐɰǐʫɴǱʊʁʁʭʋ
ȅʃʃʬʌʅʋǗʄʱȊɷʃʽʏǗȉʄʻȂʶɴʒʏʻǳǐ˄  
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ʒʶʆʨʈʹʬɼʫʋ 
ʈʹʬɼʫʋʱʃʷ ǸʈʹʬɼʫʋʲɺʋȂɰʻʁɴ ʱȳʃʩɴ ʈʹʬɼʫʋ W1: ʱʋ̈ǱʊʱʂǙ̈ʲʅʃǱʊȓɷʨʌɰʈǕʱǻʉʱǗʄ̈ǗȅʏʻǱʊ 
ʁʁȄɰ̒ʁʁʃɴ ʃʧɴʄɦɵǁɰʌʧʁȘʆˀɿ̓ȉʃ˄  ʱǳʋʄʶɾɴʄɻʈʳʃʈʹʬɼʫʋ ʱʃʷɲʪʱɺ̈ʈǑʨʲɾȄʶ ɛʏǌʨǸʏʐǗɲʧʃ 
ʲɺʋȉʃɭȐʄʻ ʃʧɴʏʐǗɲʧʃɭʏʨǌ ʲɺʋɵɴʻʄʱɴƼ̈ɿ ʃʧɴǗɲʄʻǗɲɴȓɷʨʌɰʈǕʈʭʉ ʃʧɴʈʂȘȅʉɰǐʫɴǱʊɦǗʄ̈Ǘȅʏ  ̒
ʄɦɵǁɰʌʧʁȘʆˀɿ̓ȉʃʃʧɴǱʊʁʁȄɰ̒ʁʁʃɴʌʧʏʉ (ˀICT) ɺ̡ʋȓɵɷʭʉ ȵɦɰǐʫɴɺʁɦɾ ʊ̈ǱʊȂɴʁʒʏʻɦʃ̫ ȅʃ˄  

ʈʹʬɼʫʋʋʱʃʷȅʃʅǌʋʻʃʬʌʱǳʋɲʶʃʧɿ ʳʃǱʊǗɲʄʻǗɲɴȓɷʨʌɰʈǕǸʈʬʋǻǈ ʃ ʗʄɰʊɾ ʌ̔ʧȈɲʃʧɴɰʈǕʌʧʂʨ ICT ʏǗȉʄʻǱʊ
ʄʱɴƼ̈ɿ ʃʧɴǱʊǶʄʻʱʅǌ̈ʈȓɷʨʌɰʈǕ˄ ʈʹʬɼʫʋʱʃʷɲʪȉʃʱǳʋʄʶɾɴʱȓʉɛʏǌʨʲɺʋʱɵʷʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈICT ʲɺʋȓɵ
ʱǗʄ̈Ǘȅʏʻ ICTʏǗȉʄʻʲɿǱʊǵʊǸʈʬʋǻǈ ʃɺʬɵǸ ǱʊʃʧȊʉʁʬʊʏˀʆǎ ɦ ʅǅ̈ʊȐʊ ʒʫʨʲʈʹʋ ʃʧɴȉʃɵʁǿ ʄ̒ȓʊʈǕɾ ɰ̔ǐʫɴ
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I. ʏɦɵɰǌʨɦʅǌ̈ʈ 
ʋʶȓʃʏʐǗɲʧʃɛʏǌʨ - ʈʹʬɼʫʋ WJ: ǱʊʱʂǙ̈ʲʅʃǱʊȓɷʨʌɰʈǕ ʱǻʉʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈ ICT ʈʹʬɼʫʋW2 ʃʧɴǱʊ ǗɲʄʻǗɲɴ

ȇɾʧ ɷǃɰʈǕʱǻʉʱǗʄ̈ICT ʲɺʋǗɿɨʌȅʃʊɵȄʱʑ̈ɴ Ȋ́ ɴʆʧʱʏʏʏǗȉʄʻ ʏǱǌ ʃʫʆʋʊʄʏʻʏʐǗɲʧʃɛʏǌʨ ʃʧɴʒǐɰ

ɺ̡ʋǗɿɨʌȅʃǶʄ̒ɦʅǌ̈ʈȓɷʨʌɰʈǕʊʄʏɱ̒ǘʭʃ˄  ʈ́ʬɼʫʋ ʃɦ̫ ȅʃɦǗʄ̈Ǹʈɲƾʫɦʁʏ ȳɦʃʩɴɛʏǌʨ̡ɺʋɵɴ̒ʄɦɴƼ̈ʃʃʧɴɦʂǙ̈ʡǖǗʄɦʏʊ̈

ʱʑ̈ɴʃʬʌɵʶʱɾʷɺʩɴ ɷʶȄɹ ʃʧɴʏʈɿǍȈʆ ʊʄʏʻʆʭɰʱɲɵɴʻȅʃ ɰǐʫɴǱʊʄɦɴƼ̈ɿɲɦǗȉɴȓɷʨʌɰʈǕ ʃʧɴǱʊǗɲʄʻǗɲɴ 

ȓɷʨʌɰʈǕʊʄʏʻʆʭɰʱɲ˄ ʈ́ʬɼʫʋ ʃɦ̫ ʊʭʈʄɣǁʬʋȂɴʁ ʗȂʐʊɾʽɦʋɰ̈ʊɾʨʏʧɰȚ ǱʊʱʂǙ̈ʋʶȑɿʻ ʃʧɴ ʗʄɰʊɾ ʌ̔ʧȈɲ

ɺɦ̈ʈǑʨɰȐ ɴʃʧɴʄɦɴƼ̈ʃǱʊʉʋɺ̒ʩɴrʃȓɷʨʌɰʈǕʊʄʏʒ̒ǐɰʃʧɴʄʊʧȐǍʃɷʫʁʌʧɹ  ˄

 

ʈʹʬɼʫʋ WJ: ɲʪǸǱʊʱʊɠʄɵʶʲʅʃǱʊȓɷʨɰʈǕ ʱǻʉǱʊʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈ ICT ʅǇʋʻɲʶʃʧɿȓɷʨʌɰʈǕ Ǹʈʬʋǻǈ ʃ 

ʗʄɰʊɾ ʌ̔ʧȈɲʃʧɴɰʈǕʌʧʂʨICT ǸʈʬʋǻǈʃɦȵɰǐʫɴǱʊɦʂǙ̡̈ʅʃǱʊȓɷʨʌɰʈǕ˄ ʈʹʬɼʫʋʏǌʨʆʨǱʊǗɲʄʻǗɲɴȓɷʨʌɰʈǕʱǻʉ

ʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈICT ɲʪǸʈʹʬɼʫʋʲɺʋɿȈǃ ʄʻʱȳʃʩɴʈʹʬɼʫʋ WJ  ˄ ʈʹʬɼʫʋʱʃʷȉʃʱǳʋʄʶɾɴʱɺ̈ʈǑʨʱʋ̈ɰɰʈǓʏʻ

ʏʐǗɲʧʃɛʏǌʨʄʱɴƼ̈ʃǱʊʉʋʻɺʩɴʳʃɷʶȄɹ ʃʧɴɵʶʱɾʷɺʩɴ ʕʊʧȊʄʀ ʃʧɴɿʳʈǘ ʲɺʋʱǷǓ ʷʱȳʊɰȈʆʆʧɿ ʃʧɴ

ʏɰʈǕȈʆǗʄɿʧʄɿǌʧǱʊȓɷʨʌɰʈǕ˄ ʗȂʐʊɾ ɰ̔ʊɾʨʏʧɰȚ ʃʧɴǱʊɦʂǙ̈ʋȑʁ ɿ̒ ǻɦʉǱʊʒʃʫʌɿǌʃ̔ɰʈǕʌʧʂʨICT Ǘɿɨʌ

ȅʃʄǵǝ ɹʱɺ̈ʈǑʨʏǗʈʄʏǗʈɩʋɺʋʻǱʊɦǗʄ̈Ǘȅʏɰ̒ʈǕʌʧʂʨ ICT ɰǐʫɴǱʊǗɲʄ̒ǗɲɴʏɰʈǕȈʆȓɷʨʌɰʈǕ˄ 

 

Ǹʆʧʱʏʏʄʁǻǈ ʃʳʃǱʊʏʧɰȚʃʩɴǗɿɨʌȅʃʒʃʫʌɿǌǸɰʻʲʏǌɴʃʧɴʒʃǌʊɰʈǕɺʬɵǲɴǗǱʈ: 

»  ʱǳʋɲʶʃʧɿ ʃʧɴȓɷʨʌɰʈǕȐʈɣǆ ʱȳʃʩɴǗʄʱʇʁȂʶɴʒʏʻʳʃȓɷʨʌɰʈǕ 

» ʗȂʐʊɾ̔ ɰʊɾʨ ʏʧɰȚɱǘʷˇʱɺ̈ʈǑʨʱǻʷɭȐʉʃʬʌʱǳʋɲʶʃʧɿ ʃʧɴʄʱɵǁɰʱʁʏ 

»  ǱʊʱʂǙ̈ʋʶȑɿʻ ʃʧɴǱʊʆʧȈɰȚ ʂɦǙ̈ʡǖʒǐɰʏʧɰȚȓɵʒʃʫɿǌʃ̔ʃʬʌɦǳʋɲʁʃʧɿɦȳɰǐʫɴȓɷʨʌɰʈǕǸɰ̒Ȍ ɰ̒ʊʄʏʆ̒ʭɰɦɲ˄  

 

1.1. ʱɿʈ̈ʹʬɼʫʋ W2 ǸʒǙʨ? 
ʱǳʋʄʶɾɴʳʃǱʊʱʊɠʃʏʬǗɿʈʹʬɼʫʋʱʃʷɲʪ8 
» ʅǌʋʻǸʱǳʋǱʊɾ̔ ʲɾȄʶ ʱʋ̈ǱʊǶʄʻʱʅǌ̈ʈȓɷʨʌɰʈǕ 
» ʱɺ̈ʈǑʨʱʂǙ̈ʄʁʄǵǝ ɹʆʨʁʧɺǈȈʆȄȄʳʃǗʄɿʧʄɿǇʧǱʊȓɷʨʌɰʈǕ 
» ɺɦ̈ʈǑʨ̡ɾ ȄʆʁʨʅʋǗʄɦȊ ɷʃ̔rʃɰʈǕʌʧʂʨɰʈǕʌʧʂʨ ICT ȵɦɰǐʫɴǱʊǶʄ̒ɦʅǌ̈ʈʃʧɴǱʊɦʊɠʄɵʁȓɷʨʌɰʈǕ 
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ʁʶʐʶʳʃǱʊʲɾȄʶ ʊʭʈʄɣǁʬʋȂɴʁǗʄȃʃʄʁʏǲʁʃ̒̌  ɵʶʃʭʃʆʨʊɲʪ8 ( )ˏ ǱʊʄʱɴƼ̈ɿȓɷʨʌɰʈǕʊʄʏʻʒǐɰ &ʊʱʄɠʄʳʃǱʊ 
Ƕʄʻʱʅǌ̈ʈ); ʃʧɴ&ː' ɺʶʱɾ̈ ʊǱʊȓɷʨʌɰʈǕʊʄʏʻʒǐɰ&ʊʱʄɠʄʳʃǱʊǗɲʄʻǗɲɴʏʐǗǳʏ)  ˄
 
ʱȵʱʆʋʲɺʋʒǐɰ Ƕʄʻʱʅǌ̈ʈȓɷʨʌɰʈǕ ȍȉʃʃˀʉȁ ʒǐɰȅʃʏʱǗʈɵɵʧɿǌʱɺ̈ʈǑʨʄʱɴƼ̈ɿȓɷʨʌɰʈǕʊʄʏʻʒǐɰ ʃʧɴʒʃʫʌɿǌ
ʲʅʃǱʊʊʄʏʻʒǐɰʲɺʋȉʃɺʬɵǲɴʱǗǱʈˆ ʱʂǙ̈ǱʊɭȐʌǗǸʌʁʨʅȚʊ&ȁ ɿɦ̈ʒǐɰɦʂǙ̈ȍɦǻʉɱǘʭʃʟɴʜʒǐɰʏʭʊʒǐɰɺrʁ) 
ʱʊɠʄɵʶʁʧʃǐʃˀʉʱʋ̈ɵʶʃʭʃʈʃʫʏǜ ʅʋʧɿʅʋ ʁʨɰʲʃǘɴ ɿʳʈǘ ʃʧɴǱʊʅǜʆǙʅȚʉ ʱɰɠɴɲʊʂʃȃʃʲɺʋȓɷʨʌɰʈǕʊʄʏʻʒǐɰ
ɿǗʈɨʌʡǖ ʃʧɴȃȄǱʊǗʄǗʆʩɿǌȊ́ ɴǗɿʩʈǗɿɨʌʱȳȀʈɵȗʄʻǸɿʧʃʧɴȀʈɿʶʄʃʻʳʃʁʨȀʶɴȓɷʨʌɰʈǕʊʄʏʻʒǐɰ˄ 
 
ʱȵʱʆʋʲɺʋȓɷʨʌɰʈǕʊʄʏʻʒǐɰ ɰʶʆʫɴɺʶʱɾ̈ ʊǱʊ ʒǐɰʲɺʋǸȉǁ ʏʻȓɷʨʌɰʈǕ ʃʧɴʏʐǗɲʧʃ ʃʩɴǗɿɨʌǱʊȍ ʱɺ̈ʈǑʨ
ǗɲʄʻǗɲɴȓɷʨʌɰʈǕʊʄʏʻʒǐɰ ɺʬɵǸ ǱʊɦʂǙ̈ʄɣǃʨȐ ʊɦʆ̈ʇˀɾǉǗɲʄ̒Ǘɲɴʏǌʫɰ ʃʧɴ ǱʊʁʧɹʌɿǍʫȃɿʫɦɺ̈ʈ Ǘɿɩɿʆʧʃʧɿǖ 
ɺʶʱɾ̈ ʊǱʊʅʋʧɿʅʋʜʱʏȍɰʈǕ ʱʐ̈ʉɰʿǗɿɨʌȅʃȇɰʻʆˀʃǈɵʶʱȇʷʲʅǐɰʁʨʅȚʊʃʧɴǱʊʋɰʻ ǱʊǗɲʄʻǗɲɴʂʃȃʃʈʃʫʏǜ
ʐʧʊɣǆʌɿǍʫʃʧɴʊɺǈȅʋ  ˄
 
ȍǸʲʅǐɰʈʭʉʳʃɿʭȄʁʨʊʄʏʻʒǐɰʲɺʋǸȉǁ ʏʻȓɷʨʌɰʈǕ ʃʧɴǸʏʐǗɲʧʃ ɰǐʫɴǱʊɵʧɣǁʩʈʄʨȅɵ̒ʃʧɴǱʊǱʊȇʊȓɷʨʌɰʈǕ
ʊʄʏʻʒǐɰ ɺʬʱɵǐʷȍʃʩɴʁʁʭʋȅʃ ʱǸɲɷˀʉǸɰʻǸʈʧʃǲʃ˄ ȵɦɰǐʫɴɺʁɦɾ ʊ̈Ǳʊ ʳʃǱʊǗɲʄʻǗɲɴȓɷʨʌɰʈǕʊʄʏʻʒǐɰ  
ʒǐɰʃʩɴǶʶȅɵʻ ǗɿɨʌʄʱɴƼ̈ɿʱʑ̈ɴʱɺ̈ʈǑʨȍʏʻʏǎɴʻ ʱʋ̈ɺʶʱɾ̈ ʊǱʊȓɷʨʌɰʈǕ ʱǻʉʲʅǟɰʱʋ̈ʈʬʋǻǈ ʃʈʭʉʲɺʋʱʁɠɴȂɿʻ
ʲɺʋʱɶǘ̈ʉɿʄʃʩɴʋʧʁǈʅʋʃʧɴʱʊɠʃʆʨʱʈʱʊɠʃʱʋ̈ʒǙʨʲɺʋʒǐɰȅʃʱʂǙ̈ʃʧɴʆʨʒǙʨʲɺʋʒǐɰʈʧʃȅʃʱʂǙ̈˄ Ǳʊɶǘʫ̫ʄɤǁʁɴȂɴʁ
ʱʃʷǱǘ ʉǸʲʅǐɰʈʭʉʳʃʗʄɰʊɾ̔ ʲɺʋʒǐɰʱǗʄ̈ʱɺ̈ʈǑʨʱʂǙ̈ʡǖȓɷʨʌɰʈǕʊʄʏʻʒǐɰȅʃʊʨɰʋʬɿȌʏʻ˄ 

 

ʋʧʁǈʅʋʳʃǱʊʏʧɰȚ 
ǱʊɿȈǃ ʄʻʳʃǱʊʅǌʋʻȈʆʒɴʻȓɵɺʋʻɛʏǌʨǸʈʭʉ ʃʩɴʏʐǗɲʧʃȈʆʃʧɴǱʊʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈ ICT ɰǐʫɴǱʊ
Ƕʄʻʱʅǌ̈ʈʃʧɴǗɲʄʻǗɲɴȓɷʨɰʈǕ ˄

 

1.2. ǱʊʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈICT ȵɦɰǐʫɴǱʊǶʄ̒ɦʅǌ̈ʈrʃ 
ȓɷʨʌɰʈǕ ʃʧɴǱʊǗɲʄʻǗɲɴ 
ICT ȅʃɵʬʋʊʭʈɵʁ̡ɾ ɰȊ ɴ́ʏǲʁʃ̒ɰǐʫɴǱʊʄɦɴƼ̈ʃɺʁɦɾ ʊ̈Ǳʊɦȳ ʋɦʆ̈ˀɿ̓ȉʃ ʃʧɴʄʱɴƼ̈ʃǗʄʏʧʁǏȈʆʳʃȓɷʨʌɰʈǕ˄ 
ȵɦɰǐʫɴʈ́ʬɼʫʋ  WJ: ǱʊʱʂǙ̈ʲʅʃǱʊȓɷʨʌɰʈǕʱǻʉʱǗʄ̈ǗȅʏʻICT Ǳʊʲʄɴʲɵɰ ICT ʃʧɴɰʈǕʌʧʂʨ̡ɺʋȉʃǗʄɦȊ ɷʃ̔
ʏǗȉʄʻǱʊʱʂǙ̈ʲʅʃǱʊȓɷʨʌɰʈǕǗɿɨʌȅʃɵʫʷʄɣǃʨ ʃʧɴʆʧʆˀɾ̓ Ȅ˄ ɭʏ ɺɦɠɴǳǐɦʃ̫ ɺ̡ʊɰʈǕʌʧʂʨ ICT ʃʧɴɰʈǕʌʧʂʨ̡ɺʋȉʃ
ǗʄʱȊɷʃʽʏǗȉʄʻǱʊǶʄʻʱʅǌ̈ʈȓɷʨʌɰʈǕ ʃʧɴǱʊǗɲʄʻǗɲɴʃʩɴǗɿɨʌȅʃʱʋ̈ɰʱʑ̈ɴʱȵʁʨʱʃʷ˄ 
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ʒǐɰʲɺʋǗʄɰʄȓɷʨʌɰʈǕʱǻʉʱǗʄ̈ǗȅʏʻICT ȵɦɰǐʫɴʄǿǌǗʄɦʁʏʈʭʉɵʁʃʭʃȅʃʒʇʧʌɼǊʃ̔ʃʬʌʄʁǻǈʃɦȵȀʈɿʁʄʃ̒
ʃʧɴʲʅǐɰʳʃʄǿǌ ɹʁʶȄɰʻʁʶʃɴʏɴƾʈ ʃʧɴʱǗʄ̈ǗȅʏʻȈȐȀʈɿʶʄʃʻ ɲʪʆʭɰʱɲʆʧǶʊǿ ʱʋ̈Ǳʊʒʃʫʌɿǌʃʽ ʱȳȀʈ 
ʌʄǑʂʈʽ ʏɴƾʈʳʃǗʄɦʁʏ ȵɦɰǐʫɴǱʊȂɰ̒ʁɴɦʋǱ̈ʊʅȚʆǙʅȚʉȓɷʨʌɰʈǕʃʧɴǱʊʋɰʻ˄ 
ʗʄɰʊɾ̔ ʈʭʉɵʶʃʭʃʳʃǗʄʆˀʃǈ ICT ɺ̡ʋǗɿɨʌȅʃɦɲʄǵǝɹʊʭɵ ʐɦʉ̈ ȵɦɰǐʫɴʈ́ʬɼʫʋ  W1: ǱʊʱʂǙ̈ʲʅʃǱʊȓɷʨʌɰʈǕʈʭʉ
ʱǻʉʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈʁʁȄɰ̒ʁʁʃɴʃʧɴʄɦɵǁɰʌʧʁȘ  ˄ʗʄɰʊɾ̔ ICT ʄ̡ʃǍʈ̡ɺʋȉʃǗʄɦȊ ɷʃ̔ɦȵɰǐʫɴǱʊǶʄʻʱʅǌ̈ʈ
ʃʧɴǱʊǗɲʄʻǗɲɴȓɷʨʌɰʈǕʈʭʉʊʭʈȉʃ8 
» Ǳʊʏǎɴʻʈɿʧʱʋ̈Ǘʄʆˀʃǈ Online (ʗʁ. SurveyMonkey) 
» ǗʄʆˀʃǏʁʶȄɰʻʁʶʃɴʏɴƾʈ ʗȂʐʊɾ̔ ɺʬɵǸ Facebook, Twitter , lnstagram, Pinterest, ɐıǨƍɗƪɻǂ YouTube) 

» ʗʄɰʊɾ ɰ̔ǐʫɴǱʊǗɲʄ̒ǗɲɴʄɣǃʨȐ ʊɦʆ̈ʇˀɾǉ (ʗȂʐʊɾ̔ ɺʬɵǸ Skyware, Inventory Box, Brightpearl, 

Megaventory) 

» ʈʬʋǻǈ ʃʳʃʁʧʃǐˀʉ ʃʧɴ Cloud storage 

» ɰʲʃǘɴʁʨʅȚʊ Online (ʗȂʐʊɾ̔ ɺʬɵǸǗɰɧʈʐʺʫʃAlibaba) 
» ʗʄɰʊɾ̔ ʳʃǱʊʁʶȄɰʻʁʶʃɴ ʃʧɴ ʏʐǗʄɿǌʧʄʧɿǌǱʊɾ̔ (ʗȂʐʊɾ̔ ɺʬɵǸǗɰɧʈʐʺʫʃGoogle) 
» ʗʄɰʊɾ̔ ǗɲʄʻǗɲɴɲʱǗȉɴ&ʗȂʐʊɾ̔ ɺʬɵǸ ɲʱǗȉɴ Libre) 

 

1.3. Ǳʊʒʃʫʌɿǌʃʽʱʋ̈ɰʊɾʨ ʏʧɰȚʈʭʉ 
ǱʊʱʂǙ̈ɰʊɾʨ ʏʧɰȚ (Ǘʄʒʄʻʁʨ1) ʃʧɴʗȂʐʊɾ ʃ̔ʩɴǗɿɨʌȅʃɦǗʄ̈ɦɺ̈ʈǑʨʆʃǖʋʒ̒ʁʆʨɲʁʃʧɿʃʧɴɲʁʃʧɿʏǲʁʃ̡̒ɾ Ȅʶɦȵɰǐʫɴ 
ʈʹʬɼʫʋʱʃʷ˄ 

 

ʌʧɵɿʬʊʨȊ Ǹ́ȉǌʉȉǐɰ̡̒ɺʋȐǐɰ̒ɦȵʅǎ̫˄  ȄɴȅʃʱʊɠʄǱʊ ʃʧɴȉʃɰʬʃɵʶʃʭʃʆʨʊȄɰʻ ʱʐ̈ʉȄɴȉʃʄʶɾɴɵɴʻʊʭʈ
ɵʁ̡ɾ ɰɰǐʫɴǱʊʊɰɵʁɾʬʋʏǗȉʄ̒ǗɲɩȐ ʊ Ǘɦȇ Ǘ̫ȅɰ̒ɵʁɾʬʋʄǇʨ ʊʄʏȄ̒ɴǗǳʃ̡̒ɿȅʃǗɲʄ̒ʏȋʁʄ̒ɵʁǿ ʉɰǐʫɴ
ǗɲɩȐʊʲɿʄʹʫʱɾǋʷ˄ ǳɿʻɵɴʻʡǖǗɲɩȐʊʊʄʏʻǳɿʻ ȉʃǗȅɰʻǱɰʻʱȵʏʋʻʏʶȋʄʻʏʃǜʶɱǘʷ˄ ʌʧɵɿʬʊʨȊ ȅ́ʃɺʩɴʒʁʆʨ
ʊʱʄɠʄɺʫɿʃʶ ʲɺʋǸɷʶȄɹʈʭʉʲɺʋȉǌ ʉʃʧɴɷʨɺʬʃʊʄʏʻǳɿʻȅʃʄʱǗɴɡʃʱȵʱʆʋʲɺʋǳɿʻʂʶɺʩɴɰǌʨʱʑ̈ɴ ǳɿʻ
ȅʃʏʱǗʈɵɵʧɿǌȁ ǳɿʻȓɵʋɰʻʃʶʲɺʋǳɿʻʱʂǙ̈ʱȵʅǎʷȅʃ ʱɺ̈ʈǑʨʄʱɴƼ̈ʃʃʬʌǗȅɰʻɵʶɾʬ ʋ˄ ǳɿʻȅʃʱʊɠʄɵʶǶʄʻʱʅǌ̈ʈ
ʂɦǙ̈ȓɷʨʌɰʈǕȆǎʋɱ̒ǘʭʃʊʄʏǳ̒ɿ̒ ɺ̡ʋȓɵʡǖǳɿ̒ɦʂǙ̈ȓɵɰʁɾ ɿ̒ɦʆʋ ʌɦȌ ɰǐʫɴǱʊɵʁʒʧʃʃʁǳɿ̒ȓɵɦʂǙ̈Ǳʊǵʊɦʅǜɴ̌
ȵɦɷʫʁʌʧɹʅǎ̫ ʐɦʉ̈ǳɿ̒ ɰʿȓɵʊɰǗȅɰʻɵʶʃʬʋʏǗȉʄʻǗɲɩȐʊ ȅʃʄʲʃǍʈʱʁɠɿʅɴ ǳɿʻȉʃȓʊʈǕɾ̔ ȁ ɲʪǸ 
ɲʫɾʏʈǑɿǌʧʈʭʉʏǗȉʄʻǳɿʻ ǸǸɴǳɿʻʲʏǙɴʊɰǱʊǵʊʱǗȢʱȉ́ ɴʱʂǙ̈˄ 

ʱɺ̈ʈǑʨʁʁʭʋȅʃʈɿʧ ʃʧɴʱȊʄʋʻʊʧʷɲʃʻʱɺ̈ʈǑʨȐǍ ʄȄʒʶʆʨʊʏʻǸɿʧʃʶɺʫɿʊʄʏʻǳɿʻʒʶʆʨʈʃʫʏǜʱʅǜɴˇʱʁɠɿ 

Ǘʄʒʄʻʁʨ 1. ɰʊɾʨ ʳʃʏʐǗɲʧʃǸȉǁ ʏʻȓɷʨʌɰʈǕʱʂǙ̈ʃʶɺʫɿ 
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ʌʧɵɿʬʊʨȊ  ́ ȅʃʏʱǗʈɵɵʧɿǌʱʂǙ̈ʃʶɺʫɿ ʱɺʈ̈ǑʨʲɵɰɷʬʃʱʇǅɡʌȂʶɴʒʏʻ ɺ̡ʋʒɦɣǃ̈ɹɵʬʋʊʭʈɰǐʫɴɰʈǕʌʧʂʨɱʭʄɰʁɦɾ ɿ̈ɰʬʃɭʏʨ
ʊʄʏʻǳɿʻʱǻʉʕɿɲʧɿʳʀǘ˄ ǳɿʻȅʃʁʁʭʋʃʬʌǱʊʱɶǘ̈ʉɿʄȊ́ ɴʋǟʆʨʈʃʫʏǜǸʱǗɵ̈ʃʒǐɰʲɺʋȅʃʇǘɰʻʊʏʻǸɿʧʃʶɺʫɿ
ʊʄʏǳ̒ɿ̒˄ ʌʧɵɿʬʊʨȊ  ́ ȅʃʁʁʭʋʃʬʌǱʊʄɤǃ ʁʧɹǸʱǗɵ̈ʃ ʆʨʈʧɿǌʇɰǌʧʊʄʏʻǳɿʻ ʏȋʁʄ̒ɰʈǕʌʧʂʨɷʄ̒ɦʋɠɴɦʅǜɴ  ̌
ʊʄʏʻɰʬʃˇʆʭɰʱɲ˄ǳɿʻȅʃʱȆǌ ɿȓʊʈǕɾ̔ Ȋ́ ɴǲǘ ʶɴ ʱȳʱʋ̈Ǳʊʋɰʻʃʶɺʫɿʊʄʏʻǳɿʻʱʐ̈ʉȅʃʏʭʊʱȳǱʃʻʈʧɿǌʇɰǌʧ
ʊʄʏʻǳɿʻȁʱɿ̈ɿʳʈǘʄʹʫȄǕ ʃʲɺʊɲʭʊʲɿɲʧɿʋʫʉʆʨʆʭɰʱɲ˄ 
 
ʈʬʋʃʧʂʧʲɺʋ ʌʧɵɿʬʊʨȊ  ́ ȅʃʱǗʄ̈Ǘȅʏʻʱɺ̈ʈǑʨǶʄʻʱʅǌ̈ʈȓɷʨʌɰʈǕʊʄʏʻȄɴ ɲʪȅʃʈɰʆʨǗȅɰʻʏʃǜʶʱȵʂȄǳʊʊʄʏʻ
ǗɰɧʈǗɲɩȐʊȄɴ  ˄ ȄɴʃʧɴȐǙʈʨȄɴȅʃʌʧʃʧɦȊ ɲǗȅɰ̒ʊʄʏʆ̒ʭɰɦɲɰǐʫɴɰʧɵǁʏʐǗʄɿʧʄɿǌʧǱʊɰǐʫɴɿʁʄʃ̒˄  Ȅɴȅʃ
ǱǘʉǸʏȉɷʧɰrʃʈʭʉ ʃrǗɲʩ̫ȐǍʃʈʨǗɰɨʐʧʊɣǆʌɿǍʫʈʭʉ ʃʧɴȉʃȈʆʏɰʈǕɦȵɰǐʫɴʏʐɲʈʃ̔ʊʄʏȄ̒ɴ˄  
 
ɺʶʄʬɴ ʌʧɵɿʬʊʨȊ  ́ȅʃǱɿ̒ǗȀ ʃrǱʊɵʁǿ ʉʃʧɴɵʁɾʬʋ ɺ̡ʋȂɰ̒ʁɴʃʩɴǱʊɺʫɿʃʁʊʄʏȄ̒ɴɦȵɰǐʫɴʱʏɠʌʱȹʈʭʉ˄ 
ʱȂʷǸȊ́ ɴǿ ʱȵʱʆʋʲɺʋǱʊʄɤǃ ʁʧɹʱʃʷȅʃǶʄʻʱʅǌ̈ʈʱɰ̈ʃʱʑ̈ɴ Ȅɴȉʃʱʆʋɿʧɵɿʭɵʱɺ̈ʈǑʨȀʈǻʃȁ
ʱɿ̈Ȅɴ ʆʧɿǸʁʁʭʋȅʃǗȅɰʻɵʶʱɾɹʜ ʒɿʻ˄ ʱʋ̈ʏʆʨʱʃʷʱȳʱʁɠɿ ʱʆʋɱǘʷȄɴȅʃʱǗʄ̈ǗȅʏʻʃʬʌǱʊʁʬȂɿʻ
ʏǗȉʄ̒Ǳʊɵʁǿ ʉɰǐʫɴǗɲɩȐ ʊ ʄ́ʫ̡ʃǌȄɴɦʇǘɵɰɿ̒ǗȀɵʬʋ ȳɦɰǐʫɴɦʏɠʌɦȹ  ˄ʱʃʷǸɦʆʋʲɺʋ ʌʧɵɿʬʊʨȊ ȅ́ʃɺʩɴ
ȁȓɷʨʌɰʈǕʊʄʏʻȄɴ ǗɿɨʌȅʃʊʨɰʋʬɿȌʏʻʱʐ̈ʉȄɴȅʃʱʊɠʄɵʶɺʶʱɾ̈ ʊǱʊȍȅʃǗɿʩʈǗɿɨʌʅɴʲɺʊ˄ Ȅɴʁʁʭʋʃʬʌ
Ȉʆʊʨɰɵʶʱʊ̈ʃʃʧɴ ȉʃȈʆʊʶʱʇ̈ʄȊ́ ɴǲǘ ʶɴǸʈʭʉǱʊǵʊʆʨʈʫʃɰǐʫɴǱʊɦʊɠʄɵʁȓɷʨʌɰʈǕʈʭʉ  ˄ 
 
ȄɴʈʧʃȉʃʄʁʆʧɦȐ ʂɦȵɰǐʫɴǱʊɦʊɠʄɵʁȓɷʨʌɰʈǕʈʭʉ ʁɦ ʄʹʫʲʃǌȄɴȅʃʱǻʷɭȐʉʃʬʌʄɤǝ ȂʶɴʱȄʷʱɺ̈ʈǑʨʱʊɠʃʆʨʒǙʨ
ʲɺʋǸɿǗʈɨʌǱʊ ʱɺ̈ʈǑʨǱǘ ʉǸʏʐǗɲʧʃ ʲɺʋʁʁʭʋȅʃʱǸɲɷˀʉȊ́ ɴǲǘ ʶɴ   ʈʭʉ˄ ȄɴȅʃɺʩɴȁȄɴǗɿɨʌǱʊ
ǸǶʶȅɵʻ ʱɺ̈ʈǑʨɰʶɾɿʻʱǳʋʱȬȊ́ ɴɵȗʏʻ ɵʶʱȇʷʒǙʨʲɺʋȄɴɵɴʻȅʃʈʫɱɷʶʃʭɹ ɺʫɿʃʶʱȵʅǎʷʊʄʏʻȄɴ˄ ʱɺ̈ʈǑʨ
ʊɰȚʐʧʊɣǆʌɿǍʫʊʄʏȄ̒ɴɦȵȀʈʋʶǻʄʻ ʌʧɵɿʬʊʨȊ ȅ́ʃȓʃɦʏɠʌɦȹ ʋɦǱ̈Ǘɲʄ̒ǗɲɴʐʧʊɣǆʌɿǍʫ ʉɰʈʫɱʌʧǸǃ Online
ʱʂǙ̈Ǹʄɤǝʱʐ̈ʉȅʃʏʭʊʏʐǗɲʧʃ ȵɦɰǐʫɴʏʐɲʈʃ̔ʊʄʏȄ̒ɴ ʒʶʆʨʊʱʄɠʄʲɺʋʆʭɰʱɲʱǻʷɭȐʉ ʐʧʊɣǆʌɿǍʫɦʋ̈
ȓɷʨʌɰʈǕʊʄʏɱ̒ǘʭʃ˄  ȄɴȅʃʁʁʭʋȐƾ ʋʻȁ ȄɴǗɿɨʌǱʊǸǶʶȅɵʻ ʱɺ̈ʈǑʨʲʏǙɴʊɰ ʱȓʉʱɳ̈ɹȁ ʱɿ̈ǱʊʄʱɴƼ̈ɿ 
ȓɷʨʌɰʈǕɺʫɿʃʁʋɰ̒ɰǐʫɴɿʁʄʃ̒ ȓɵʃʩɴʱʂǙ̈ȅʃʏǗȉʄʻǱʊʆǗɴʨɰ ʜȍʃʩɴǸǱʊǗʄʱʏ̈ʊʱʑ̈ɴ Ǘʄʏʧʃʱʄ̈Ȅɴʲɺʋȉʃ 
ʁʨȀʶɴȓɷʨʌɰʈǕʱȵ ɿʶʄʃʻʈʭʉʅɴʱʁɠɿ˄ ȄɴȅʃʏʭʊʒǐɰɦȵɷʫʁʌʧɹɱǘʭʃʏǗȉʄ̒ɰ̡ʃǘɴ̡ɺʋʋǟʄʁʅʫɿ̡ɺʋǸɰ̡ʃǘɴ
ɺ̡ʋȄɴȓɵʁʁʭʋȅʃʃʬʌʌɿǍʫȃɿʫɦɺ̈ʈʋǟʄʁʅʫɿ ʏǗȉʄʻɿʳʈǘȂʄʄʶʅʫɿɺʬʱɵǐʷ ȄɴȓɵʊɰȚȅʃʃʬʌ ǗʄʏʧʁǏʧȈʆʳʃ
ʳʀǘʱɺ̈ʈ˄ 
 
ʌʧɵɿʬʊʨȊ ʹǸ ʅ̡ǐɰʈʭʉ ʃrʄǿǌɹʁʁȄɰ̒ʁʁʃɴȊ ɴ́ʏɰʈǕǸʈʭʉȉǌʉˇɦȵȀʈȐ Ȍ ʊɦɠʃ ʃʧɴʏʐɲʈʃ̔˄ ǳɿ̒
ȅʃʁʁʭʋǱʊǶʄʻʱʅǌ̈ʈʱɶǘ̈ʉɿʄʆʨʄǿǌ ɹʳʃȉǌ ʉȂʶɴʱȄʷ ǳɿʻȅʃʱǗʄ̈Ǘȅʏʻʄǿǌ ɹȂʶɴʱʃʷʱɺ̈ʈǑʨʏʫʶʆɿʼȉʃ
ʒʶʆʨʁʨɰʲʃǘɴ ʲɺʋȓɵʱʂǙ̈ɰʧɵǁǗʆʈʱǗʆɡɴʏǗȉʄʻȑɴʃʶʊʄʏʻǳɿʻ ʱɺ̈ʈǑʨʱȓʉɺʬɵǸȑɴǱʱʐǙ ȐȌʱʊɠʃ ʃʧɴ
ȑɴȅʉʱȵʈʃǎʨʊʱʆʁǖ˄ ǳɿʻȅʃǶʄʻʱʅǌ̈ʈʏʈǘʩɴʱʈ̈ʋʈʃʫʏǜʲɺʋǳɿʻ ȓɵʃʧȊʉȅʃʒʶʆʨʄɤǝ ʱʃʷ˄ ʈʧɿǌʇɰǌʧ
ʊʄʏǳ̒ɿ̒ȅʃ̡ɾ Ȅʡʁǖǳɿ̒Ƕʄ̒ɦʅǌ̈ʈɦʂǙ̈ɰʁɾ ɿ̒ɦʐɿʫʄǿǇɹʈʭʉȀʈʄʁʆʧɦȐ ʂʃ̔ʊʄʏǳ̒ɿ̒ɰǐʫɴǱʊǶʄ̒ɦʅǌ̈ʈɦ ʂǙ̈
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ȓɷʨʌɰʈǕʈʭʉ ʃʧɴʱȵʱʆʋɺʬɵǳǐ ʱʃʷʄǵǝ ɹʆʨʆɿʼȉʃȂɰʻʁɴʱȳʃʩɴʁʨɰʲʃǘɴʲɺʋȓɵʁʧɹʅʋʧɿʅʋʊʄʏʻǳɿʻ˄ 
ʁʃǎʩʈʃʩɴɦʃ̫ ʅɴ̡ɺʊʌʧɵɿʬʊʨȊ Ǘ́ɿɨʌȅʃɦɲ̡ɾ ȄʡʁǖɦǗʄ̈ǗȅʏǗ̒ʄʆˀʃǏʅǜʆǙʅȚʉȀʈǗʄʆʃǏˀʁʁȄɰ̒ʁʁʃɴʏɴƾʈɦɺ̈ʈǑʨɦȓ
ʉʒɿʧʀʧɷʃȅʃɺʩɴ ʃʧɴʱɺ̈ʈǑʨʲʏǙɴʊɰʳɺɲʬʏʐǱʊʲɺʋȉʃʏǱǌ ʃʫʆʋ  ˄
 
ʌʧɵɿʬʊʨȊ  ́ ȅʃɺʩɴȁ ǳɿʻɲʭʊʲɿʁʁʭʋȅʃʃʬʌǗʄʇʆʳʃʆɿʼȉʃ ʲɺʋǳɿʻǗɿɨʌǱʊ ʱɺ̈ʈǑʨʱʂǙ̈ʡǖǱʊ ʏʱǗʈɵɵʧɿǌʱʋ̈ 
ȓɷʨʌɰʈǕʁʁʭʋȅʃǱʊǳʶǗʁ ʃʧɴ ǱʊʲʏǙɴʊɰǱʊʁʶȄɰʻʁʶʃɴ ȵɦɰǐʫɴȓɷʨʌɰʈǕ ǱʊʅǌʋʻɷʶʃʭʉʄʲʃǍʈ Ǘʄʇʆʳʃ
ʗʄɰʊɾ ʃ̔ʧɴʌɿǍʫȃɿʫɦɺ̈ʈʃʧɴǗʄʆʇrʃʂʃȃʃʈʃʫʏǜǸ ɺɦ̈ʈ˄  ǳɿȅ̒ʃʆǗɴʩɴʃʬʌɷʁȄɹʊʄʏǳ̒ɿ̒ɦȵɰǐʫɴǱʊʁʁȄɰ̒
ʁʶʃɴ ǱʊʱʊɠʄɵʶʲʅʃǱʊȓɷʨʌɰʈǕ ʃʧɴǱʊʊɰȚʱʋ̈Ǳʊ ɰɿ̒ǗȀʐʧʊɣǆʌɿǍʫʊʄʏǳ̒ɿ̒ɦȳȀʈʋǻʁʄ̒ʋʶɦǻʉ  ˄ȍǸǱʊ
ʏǲʁʃ̒ ɺ̡ʋǳɿ̒ȅʃɦʂǙ̈Ǳʊɦʋɷ̈ʁȄɹɰǐʫɴǱʊǗɲʄ̒Ǘɲɴɦʆʋ ʌɦȌ ʃʧɴǱʊɦʊɠʄɵʁ ɺ̡ʋȓɵɷʭʉ ȓɦʉǳɿ̒ɦʂǙ̈Ǳʊǵʊ
ǸȓʁʧȈʆʲɺʋȂɰʻʁɴʱȳʃʩɴȓɷʨʌɰʈǕʃʧɴǗɲɩȐʊʊʄʏʻǳɿʻʅɴʲɺʊ˄ 
 
ʌʧɵɿʬʊʨȊ ʹȅʃɦʂǙ̈Ǳʊɦʏʫ̈ʄʏʭʊȂɰ̒ʁɴʃʩɴɺʁɦɾ ʊ̈ǱʊrʃǱʊʄɦɴƼ̈ɿȓɷʨʌɰʈǕʈʭʉ  ˄ ǳɿʻȅʃʏʭʊʈʧɿǌʇɰǌʧʊʄʏʻǳɿʻȁ
Ǘʄʏʧʃʱʄ̈ʆʭɰʱɲȅʃɺʩɴʒǙʨȂʶɴʒʏʻʒʶʆʨǱʊʄʱɴƼ̈ɿȓɷʨʌɰʈǕʱȵʃʩɴʅǎʷ˄ ʌʧɵɿʬʊʨȊ  ́ȅʃʱȳȑɴǱʱʐǙʒʫʨʃʂʪɾʧ ɿʈʭʉ
ʱɺ̈ʈǑʨɵʬʋʱȳʱʈ̈ʋʱʋ̈ ǗʄʆˀʃǈʒʃȒɹ ʃʧɴʆʧʃʧɿǖʱʈ̈ʋ Ǘʄʏʧʃʱʄ̈ȉʃǱʊʅǌʋʻʱʏȍ ʆʨʊǻǈ ʇʧȅʋ ʲɺʋȉʃ Ǳʊ 
ɵʫʷʄɣǃʨȓɷʨʌɰʈǕʱȵʱʋ̈ʄǿǇ ɹʒʃȒɹ˄ ǳɿʻȅʃʆʧʃʧɿǖʱʈ̈ʋʱȳʱʋ̈ʌɲƾʏʧɰȚʱʋ̈ȓɷʨʌɰʈǕȀʈǗʄʆˀʃǈʒʃȒɹ
ʱǻʉʕɿɲʧɿʳʀǘ ʱɺ̈ʈǑʨʄʱɴƼ̈ʃɵʶʱʃʷɺʩɴʊʄʏʻǳɿʻ ȵɦɰǐʫɴȓɷʨʌɰʈǕ Ǹʆʧʱʏʏʱȵʱʋ̈ʁʨʅȚʊ ǱʊʒʇʧʌɼǊʃʽʅʋʧɿʅʋ
ǱʊʱʂǙ̈ʲʅʃǱʊȓɷʨʌɰʈǕ ǱʊʅǌʋʻȓǸǅ ʄˀɾǋʏʫʌɿǍʧȈʆȓȑʊ ʃʧɴ ʉʨʱȑ ˄ǳɿ̒ȅʃʆʧʃʧɿǖɦʈ̈ʋȀʈʊʉ ʌyʨɦɺʒʬɦʋ̈
ʊʱʄɠʄʳʃǱʊɺʫɿʃʶʊʄʏʻʱɲȀʈ ʒʃȒɹ˄ ʌʧɵɿʬʊʨȊ  ́ȅʃʁʧɹʃʬʌʱʏɠʌʱȹʱȅʷʆʫʈǓʅȚʉ Ǹʋɰƽɾɼʨɷʨʀʋ ʲɺʋ
ȉʃʊʬʄȈʆɵȗʏʻʋǟ ɺʬʱɵǐʷ ǳɿʻȓɵʱʊɠʃʃʧɴ ʲʏǙɴʉʋʻʄʲʃǍʈ ʒʶʆʨɺʶʱɾ̈ʊǱʊȓɷʨʌɰʈǕ ʃʧɴʊʱʄɠʄʳʃǱʊɺʫɿʃʶǸ 
ʱɺ̈ʈ˄ 
 
ǻɦʉǱʊɦʄǌǸǅɵʧɿǌɰǐʫɴǱʊʒʇʧʌɼǊʃ̔ ʄʱɴƼ̈ɿɲʶʃʧɿȓɷʨʌɰʈǕʈʭʉʃʧɴʕʊʧȊʄʁʲɺʋʏʐǗɲʧʃʁʁʭʋȅʃȈʆʱǸɲɷˀʉ 
ʌʧɵɿʬʊʨȊ  ́ ȅʃɦǗɿɡʈɱǘʭʃǸ ɭɦʏɵ ʱɺ̈ʈǑʨǶʄʻʱʅǌ̈ʈȓɷʨʌɰʈǕʋɰʻʃʶɺʫɿ ʲɺʋʱʂǙ̈ʱȵʅǎʷʱȓʉȉʃɲʫɾȈʆɱǓʏʻ ʃʩɴ
ʲɺʋǗɿɨʌȅʃʱɲʁʁʭʋȐƾʋʻʱȵʁʬȂʶɴǗʄʱʁʏ˄ 
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II. Ǳʊʄ ɴɦƼ̈ɿȓɷʨʌɰʈǕʊʄʏʒ̒ǐɰ 
ʋʁǏʅʋʳʃǱʊʏʧɰȚ 
» ʱʆɹɵʧɿǌɰǐʫɴǱʊȈǃʄ̒ʄǿǌɹʁʁȄɰ̒ʁʁʃɴ ʊȍɴʏʐǗɲʧʃɛʏǌʨ Ǹʈʭʉʃʩɴʌʧʏʉˀʁʬɦȳ  ʳʃȓɷʨʌɰʈǕ ʆʧʱʏʏǱʊ
ʱʊɠʄɵʶʲʅʃǱʊ ʃʧɴǱʊǗɲʄʻǗɲɴʏʐǗǳʏ ʃʧɴȁʱɿ̈ǱʊʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈ ʁʶȄɰʻʁʶʃɴ ʃʧɴ ʄɦɵǁɰʌʧʁȘȓɵȉʃ
ǗʄɦȊ ɷʃ̔ʒǙʨɱǘ̫ɦȵɰǐʫɴɺʁɦɾ ʊ̈ǱʊȂɴʁɦȄʷ˄  

» ʱʆɹɵʧɿǌɵʶʱȇʷȐʊʸʏʶǲʃʻ ɰǐʫɴǱʊɦʋɰ̈ʁʩɰɵʧɿǌʏʐǗɲʧʃ ʃʧɴɿǗʈɨʌǱʊɦʆʋ ʌɦȌ ʏǗȉʄ̒ ǱʊǗɲʄ̒Ǘɲɴɦɺ̈ʈǑʨ
ʄʃǌȓɷʨʌɰʈǕʈʭʉʱȓʉȉʃɺʶʱɾ̈ ʊǱʊ˄ 

» ʁʁʭʋȐƾ ʋʻʆʨȐʊʸʏʶǲʃʻʳʃǱʊʒʃʫʌɿǌȀʈʄʁʄǑɣǆɿǌʧʊʄʏʻʊǻǈ ʇʧȅʋʃʧɴʏǌɴʻǻȵɦɰǐʫɴȓɷʨʌɰʈǕ 
» ʏ̡Ǚɴʉʋʆ̒ʨʒǙʨǸʁʨʅȚʊʃʧɴɿrʈǘrʃǱʊɦʊɠʄɵʁʃʧɴɦʂǙ̈ǱʊɭȐ ʌǗǸʌʁʨʅȚʊɦȵɰǐʫɴȓɷʨʌɰʈǕ 
» ɰʁɾ ɿ̒ʃʧɴʌʧȈɲɺʁɦɾ ʊ̈ǱʊrʃʂʃȃʃʃʧɴǱʊɦɰɠɴɲʊʈʬʋʃʧʂʧɰǐʫɴǱʊʄɦɴƼ̈ɿȓɷʨʌɰʈǕʈʭʉ  
 

ǻɦʉ ʅ̡ǟɰɦʋǱ̈ʊɦʏǐ̈ʊɦʋ̈ɦʏɵɰǌʨ̡ɾ ȄʆʁʨǱʊʅǇʋɲ̒ʁʃʧɿɦȊ ʄʋ ɲ̒ʪȅʃʄǵǝɹ ȵɦɰǐʫɴʈ́ʬɼʫʋ W1: ʕʑʬʌɦʃ̫  ʒǐɰɲʭʊ
ʲɿȉʃʲʅʃǱʊȓɷʨʌɰʈǕʈʭʉʱǻʉǱʊʱʂǙ̈ʲʅʃǱʊȓɷʨʌɰʈǕʱǻʉʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈ ICT  ˄ʲʅʃǱʊȓɷʨʌɰʈǕʱʃʷɲʪǸ
ʟɰȐ ʊʈʭʉ ɺ̡ʋ ȓɦʉȓɷʨʌɰʈǕȓɵɺʁɦɾ ʊ̈Ǳʊȅʃ ʐɦʉ̈ȍǗɿɨʌ̡ɿǗɿɨʌȅʃʆʧʃʧɿǖɦʑɴ̈ʌʧɹǸ ʁɦɠɴȂɿ̒ ʃʧɴǱʊ 
ʲɰʋʶʒʱǻʉʲʅǟɰ ʱȳʱʋ̈ʌɼǊʃʸȈʆʳʃʏɰʈǕȈʆ ȓɷʨʌɰʈǕ ʊʄʏʻʒǐɰ ʃʧɴʋʁǏʅʋ ʃrʐʧʊɣǆʌɿǍʫʊʄʏʏ̒ʐǗǳʏ
ɰȀǌǲɴɰǐʫɴ ʃʧɴǲɴʱǗȢɺʿʳʁʱʅǜɴʱʁɠɿ˄ ɺʬʱɵǐʷɲʪȍȓɵʱʂǙ̈ʱȓʉȉʃǱʊɿȈǃ ʄʻʊȍɴʲʅʃǱʊȓɷʨʌɰʈǕ ǱʊǶʄʻ 
ʱʅǌ̈ʈȓɷʨʌɰʈǕʃʧɴǱʊǗɲʄʻǗɲɴʳʃʏɰʈǕȈʆȓɷʨʌɰʈǕ (ʏʬʈʱʈ̈ʋɿʭʱʋɱʁʨ)ˏ  ˄

ȓɷʨʌɰʈǕ˄  
ʲʅʃǱʊȓɷʨʌɰʈǕ ɺʬɵʲɺʋʄɣǃɰʻʆʨǲɴʱɺ̈ʈ ɲʪȅʃʅǌʋʻʱȓʉʒǐɰʱǻʉȆǎ ʋʻ ʏǗȉʄʻȓɷʨʌɰʈǕʊʄʏʻʒǐɰǸʈʭʉʃʩɴ
ɵɰƽʫʌʧʏʉˀ  ǳɦʋ Ȭɦ ʉʫʁǈȐ ɛʏǌʃʧɴɦǳʋʄʁɾ ɴ˄ ɺɦ̈ʈǑʨǻɰ̡̒ʅʃǱʊȓɷʨʌɰʈǕɰǐʫɴȓʊʈǕɾʽʒǐɰǗɿɨʌǻɰ̒rɺʊʄʏʻ
ʒǐɰǸʈʭʉʃʩɴʆɿʼȉʃ ʱǗɵ̈ʃʄʲʃǍʈʱʁɠɿ ʃʧɴʄʱɴƼ̈ɿʲʅʃǱʊ ʱȓʉʋʶʒʧɿʄʲʃǍʈ ʱɺ̈ʈǑʨʱʂǙ̈ʱȓʉ ǱʊʏʱǗʈɵɵʧɿǌʱʋ̈ 
ȓɷʨʌɰʈǕȉʃǱʊǶʄʻʱʅǌ̈ʈ ʃʧɴɺʶʱɾ̈ ʊǱʊȓɷʨʌɰʈǕʱɰ̈ɿȉʃʱʑ̈ɴ˄ 
 
ǱʊǶʄʻʱʅǌ̈ʈ ʃʧɴǱʊǗɲʄʻǗɲɴ: ʱʃʷɲʪǸǱʊʒʃʫʌɿǌǸɰʻʲʏǌɴ ʳʃʲʅʃǱʊȓɷʨʌɰʈǕ˄ ȓɷʨʌɰʈǕɲʪ ʄʱɴƼ̈ɿʱʑ̈ɴ

ʱǻʉ ɿǗʈɨʌʱȓʉȉʃǱʊǗɲʄɺɾǌ ʄʻ ʱʋ̈ʁʧɺǈȈʆȂʶɴʒʏʻ ʱɺ̈ʈǑʨʋɰʻʅʋʧɿʅʋ˄ Ȃʶɴʱʃʷ ʊʭʈʄɣǁʬʋȂɴʁ 
ǱʊʒʃʫʱȌʈȀʈʋɰƽɱɾǉ ɵȗʄʻ ʃʧɴǱʊʅǜʆǙʅȚʉʱǻʉȆǎ ʋʻ ʳʃȓɷʨʌɰʈǕ ʲɺʋʅʋʧɿʅʋǗɿɨʌȅʃʋɰʻɺʋʻʳɺ
ʒɿʧʀʧɷʃʃʧɴǱʊǗʄɰʭɿǗʄʲɷɴ ʱɰ̈ɿȉʃʱʑ̈ɴʱȵʱʋ̈ʁʨʅȚʊ˄ ʏʐǗɲʧʃ ǗɿɨʌǱʊȈʆʊʩɴȉʶ ɰǐʫɴǱʊǗɲʄ̒ǗɲɴȊ ɴ́
ʋʒʁʧɿȂɴʁɰǐʫɴʃʧɴɦǗȢ ʃrȓɷʨʌɰʈǕ˄ 
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ʆʧʃʧɿǖȀʈǻʃʃʧɴȍʉɿʳʈǘ: ʱʃʷȅʃʅǌʋʻʃʬʌʱʂǙ̈Ǳʊȅ́ ʃʻǗʄȉɾ ʳʃǱʊʒʃʫʌɿǌȓɷʨʌɰʈǕ ʱǻʉʱǗʄ̈Ǘȅʏʻʃʬʌ 
ʏʬɵȄɰʊ(indicator) ɲʃǘʩ̫ʏǗȉʄ̒ȍʏʏ̒ǎʫɴȈʆʋʬɿȌ ʏʃ̒ʧɴǱʊɦʊ̈ɰɵʁɦʊ̈ʃ˄  ǱʊȀʈǻʃǗɿɩɿʆʧʃʧɿǖ ʃʧɴǱʊȍʉɿʶ
ʳʋ ʅǌʋʻʃʬʌǱʊʉʋʻɺʩɴʱʋ̈ǱʊʄʲɴǙʊʱȳʊɰʁʧʏʱȬ ʃʧɴǱʊȆǘʏʄ̒ǌʬʊʉʫʁǏȐ ɛʏǌʏǗȉʄ̒ȓɷʨʌɰʈǕ˄ 
 

ǱʊʄʧʁȓɷʨʌɰʈǕ: ʏʐǗɲʧʃȓɵʏʱǗʈɵɵʧɿǌ ʱɺ̈ʈǑʨʄʧʁȓɷʨʌɰʈǕ ʱǻʉʱʐɿʫʅʋǸʱǗɵ̈ʃ˄ ʋʁǏʅʋʳʃǱʊǗɿɩɿ
ʆʧʃʧɿǖʃʧɴǱʊȍʉɿʳʈǘȓɵʅǇʋʻʆɿʼȉʃʏǌʨʆʨȁʱɿ̈ǗɿɨʌʄʃǌʜʄʧʁȓɷʨʌɰʈǕ˄ 
 
ʌɺǌʳʃȓɷʨʌɰʈǕʱʃʷʱɰ̈ɿʱʑ̈ɴ ʱȵǗɲʄʻɺʶǿɰʻǱʋʳʃȓɷʨʌɰʈǕ˄ ɷʁȑ ʃ̋ȂɴʁʄʭʃrʃȓɷʨʌɰʈǕǗɿɨʌȅʃ̡ɾ Ȅʶɦȵɰǐʫɴ
ʈʹʬɼʫʋ W1: ǱʊʱʂǙ̈ʲʅʃǱʊȓɷʨʌɰʈǕʈʭʉʱǻʉʱǗʄ̈ǗȅʏʻǗʄʆˀʃǈICT  ˄ʆʭɰɦɲʊʭʈʄɣǁʬʋɷʁȑ ʃ̋rʃǱʊɲʧɿɷʁȑ ʃ̋rʃ
ǱʊǶʄʻʱʅǌ̈ʈʃʧɴ ɷʶȑ̋ ʃʳʃǱʊʋʬɿȌʏʻǸɷʶȑ̋ ʃɵʫɴʱǗǱʉ˄ ɷʶȑ̋ ʃʃʨʈʭʉˇȉʃɺʶʱɾ̈ ʊǱʊǸʊɴǙɴʻʲɺʋȉʃ
ǱʊʱʂǙ̈ʲʅʃǱʊ Ǳʊʒʃʫʌɿǌʃʽ ǱʊǗɿɩɿʆʧʃʧɿǖ ʃʧɴȍʉɿʳʈǘʃʧɴǱʊʄʧʁ ʜɰʿʄʃǌȓɷʨʌɰʈǕ ʱɺ̈ʈǑʨɺʶʱɾ̈ ʊǱʊʱȳɷʶȑ̋ ʃʳʃ
ȓɷʨʌɰʈǕʄȄǎ ʄʻʱʁɠɿ˄ 

 

2.1. ʱɿ̈ǱʊǶʄʻʱʅǌ̈ʈȓɷʨʌɰʈǕʱǻʉʊʱʄɠʄǿɱǘʷ? 
ʄɣǃʨʱʅǎɡɴȆǎ ɿʻǲɴʱǗǱʈʅǇʋʻʃʬʌʄɣǃʨʳʃʏɰʈǕȈʆʈʭʉʏǗȉʄʻȓɷʨʌɰʈǕǶʄʻʱʅǌ̈ʈʱʑ̈ɴʊʄʏʻʒǐɰ˄ȍʊʭʈʄɣǁʬʋʅɴ
ʲɺʊʳʃʗȂʐʊɾ̔ ICT ʲɺʋʒǐɰȓɵʱǗʄ̈ʏǗȉʄʻʏɰʈǕȈʆʃʨʈʭʉˇʄɣǃʨǗɿɩɿʆʧʃʧɿǖʱʃʷɲʪʈʧʃʁʬʋʶʁʬȌʉ ʒǐɰȓɵ
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ʄ̡ʃǍʈɦǗɵ̈ʃɦʁɠɿɦȵɰǐʫɴʄɣǃʨɦǻʉ Ǘɦʄ̈MS Word ʜExcel˄ʱȂʷǸȊ́ ɴǿɰʽʱǻʉ ʄɣǃʨǗɿɩɿʆʧʃʧɿǖʱȄ Ǘ̫ɿɨʌʊʭʈ
ʄɣǁʬʋʄʁʄǑɣǆɿǌʧʃʧɴɵȗʄ̒ɦȵɰǐʫɴǗʄɦʁʏʊʄʏʒ̒ǐɰ˄  

 
Table 1  ʄɣǃʨʱʅǎɡɴȆǎ ɿʻʳʃʏɰʈǕȈʆʱɺ̈ʈǑʨǶʄʻʱʅǌ̈ʈʏǗȉʄʻȓɷʨʌɰʈǕ 
Check 
item  
when 
done 

List of activities Use of ICTs 
(device,  

Internet, 
program 
applications) 

Schedule  
(Start and 

finish dates) 

Cost for start-
up 

 Notes 

 Generation of business idea 

 

Business idea 
- Filter 
- Test 

Use spreadsheet 

Assess how 
many working  
days and 
hours  
to complete 

Assess the 
cost of doing  
the activity 

 Jot down 
observation 
notes; the 
information 
may help in 
recall and 
decision-
making 

 Business plan 
- Writing plan 
- Revising plan 

Use word processor 
and spreadsheet 

1 week   Writing the plan 
need not be 
perfect 

 Market 
research - 
Conducting 
research 
- Marketing plan 

 Use word 
processor and 
spreadsheet. 

 Browse web 
resources for 
secondary data 

2-3 weeks   The research 
can be made 
simple 
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 Personal plan  
- Time 
management- 
Create 
support group 
- Build 
network- Build 
knowledge 
e.g. further 
studies 

 Use word 
processor and 
spreadsheet. 

 Use search 
engine to find 
information. 

 Use 
communication 
device and 
applications. 

1 week    

 

 

 Business name registration and other legal requirements 
 List all legal 

requirements: 
village 
requirements, 
district 
requirements, 
provincial and 
national 
requirements  

Use search engine 
to find government 
websites that 
provide information  

Find out how 
many working 
days and 
hours to 
complete 

Find out cost 
of business 
registration 

 The 
requirements 
will depend on 
country, 
district,  
city, village 
regulations on 
business 

 
Check item 
when done 

List of activities Use of ICTs (device,  
Internet, program 

applications) 

Schedule  
(Start and 

finish dates) 

Cost for 
start-up 

Notes 

 Decide on legal 
business 
structures 
- part of 
self-help group 
- sole trader 
- partner 
- corporation 

Use search engine 
to find the 
description of each 
structure, as well as 
requirements 

  Set aside funds for 
business start-up 
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 Decide on the 
name of your 
business - have 
at least five 
names to choose 
from 
- make sure that 
there are no other 
businesses with 
the same name to 
avoid legal 
implications 

Use search engine to 
check business 
names, and find out 
about government 
requirements for name 
registration 

   

 Decide on location 
of business for 
start-up 

Browse property 
websites and business 
directories to identify 
business locations and 
compare cost of rent 

   

 Design a logo for 
your business 

 Use search engine 
to find logos of 
similar businesses.  

 Use drawing tools 
and design 
templates for 
business cards and 
marketing collaterals 

   

 Register business 
name (and logo) 

Locate government 
websites to find 
application form and 
registration 
requirements, and the 
possibility of 
registering online 
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 Tax registration for 
business (e.g. 
value added tax) 

Look for government 
websites that can 
provide information 
on requirements, 
and the possibility of 
registering online 
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