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Chapter 1: Introduction

i The year 2015 marked a significant milestone for the
@ 3iioen GLIALS
- WSIS process and the global debate on the role of ICTs for
sustainable development. UNGA Overall Review on the
Implementation of the WSIS Outcomes (Resolution

LV 530 S5 A/70/125) agreed on the continuation of the WSIS

process beyond 2015 while identifying fresh priorities for
the implementation of WSIS towards 2025. In addition,
in 2015 the UN Sustainable Development Summit
adopted the 2030 Agenda for Sustainable Develeptn

which acknowledges the important contribution that

ICTs can make to delivering on the aspirational, transformational, and universal targets of the
post-2015 framework and achieving the 17 Sustainable Development Goals (SDGSs). In line
with the call ofUNGA for a close alignment between WSIS and SDG protess#SIS Action

lines facilitators have been working together to further implement the \AS)&s Matrix that

was www.wsis.org/sdg

The UNGA Resolution A/A@5 that was adopted on 16 December 2015 provides guidance

on the implementation of the WSIS

Outcomes till 2025. In particular it calls fo

1

SB6

close alignment between the WSIS proce

and the 2030 Agenda for Sustainabl £

SeE13
So6 14
06 15

Development (para.5) and requests asn g

stakeholders to integrate ICTs into their

approaches to implementing the Goals,

and request UN entities facilitating WSIS Action Lines to review their reporting and work plans
to support implementation of the 2030 Agenda, (para.12). ICTs are identifi@dgets in the
SDGs for education, gender equality, infrastructure (universal and affordable access to the

internet) and in the implementation goal as a cross cutting tool to be utilized for the

4
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achievement of all of the SDGs. The effective implementatiothe WSIS Action Lines can
help accelerate the achievement of the SDGs. To that end, the WSIS SDGs Matrix, developed
by the UN Action line Facilitators, clearly shows the linkage between each Action line and the

17 SDGs and provides rationale for eaehv.wsis.org/sdg

At the WSIS Forum 2015, ITU coordinated the WSIS Action Lines and SDG matrix with the UN
Action Line Facilitators. This is a new tool developed by a number of United Nations agencies
based on their gpertise and mandate to map how ICTs may contribute to the implementation

of the new SDGs. The Matrix serves as an easy reference for stakeholders engaged in shaping
the future of both, the SDGs and the WSIS processes beyond 2015 and the 2030 Agenda for

Swstainable Development.

Since then the WSIS Action Line Facilitators have been working together to further implement

the Matrix, in 2016 ITWSIS coordinated a publication with the WSIS Action line Facilitators
SYyagAaGt SR a! Ry OAy 3 {razghilhfornyation farfl CavngniatienLIY Sy
¢ SOKy2t23AaSay 2{L{ ! OGA2y [AySa 9ylofAy3a {5D
WSIS Action line Facilitators meeting. In 2016 the outcomes of each workshop at the WSIS

Forum 2017 were mapped by WSIS Actioresiand SDGs and is available h&ss Forum
2016 and SDGs Matrix.

For the WSIS Forum 2018, building on the WERIS Matrix developed by UN WSIS Action Line
Facilitators, a mapping tool is available to emphasize the linkages between the Action Lines

and the SDGs identified by WSIS Stakeholders in their respective sessions and workshops.

Thisdocument is focaeson the contribution of the respective Action Lines on the Theme for
the High level Political Forurior this yeardEradicating poverty and promoting prosperity in a
changing world. It further seels to encoulage and promote effective mudtiakeholder
cooperation in implementation of WSIS action lines and the Sustainable Development Goals
(SDGs)Each UN agency responsible for facilitating the WSIS Action lines has submitted their

input to the report.


http://www.wsis.org/sdg
http://www.itu.int/net4/wsis/forum/2016/Content/documents/outcomes/WSISForum2016%E2%80%94WSISActionLinesAndSDGsMatrix.pdf
http://www.itu.int/net4/wsis/forum/2016/Content/documents/outcomes/WSISForum2016%E2%80%94WSISActionLinesAndSDGsMatrix.pdf
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Chapter 2WSIS Action Lines and GB Matrix

The WSIS Forum has proven to be an efficient mechanism for -staki&holder
implementation of WSIS Action Lines and crasting commitments on gender equality,
information exchange, knowledge creation, the sharing of best practices and gestio

provide assistance in developing midtakeholder and public/private partnerships to achieve

the sustainable development goals. WSIS Forums are organized each year, hosted by the ITU,
co-organized by ITU, UNESCO, UNCTAD and UNDP in close calalotiatall WSIS Action

Line Facilitators/Géacilitators (UNDESA, FAO, UNEP, WHO, UN Women, WIPO, WFP, ILO,
WMO, UN, ITC, UPU, UNODC and UN Regional Commissions).

The WSISDG Matrix developed by UN WSIS Action Line Facilitators serves as the mechanism
to map, analyze and coordinate the implementation of WSIS Action Lines, and more
specifically, ICTs as enablers and accelerators of the SDGs. This Matrix builds upon-the WSIS
SDG Matrix and provides guidance on the outcomes of the workshops and othensdsslic

during the forum, emphasizing linkages between the WSIS Action Lines and SDGs as well as
highlighting rational for each linkage that has been established. WSIS Stakeholders identified
a clear relation and connection between the WSIS Action Lin@sS&Gs in their respective

workshops.

This mapping exercise draws direct linkages of the WSIS Action Lines with the proposed SDGs
to continue strengthening the impact of Information and Communication Technologies (ICTs)
for sustainable development. Each UN Action Line Facilitator has andhgednnections

and relations of their respective Action Line with the proposed SDGs and their targets. The
goal is to create a clear and direct link and an explicit connection between the key aim of the
WSIS, that of harnessing the potential of ICTs tonmte and realize the development goals,

and the post 2015 development agenda, so as to contribute toréladizationof the latter.
Methodology: UN Action Line facilitators have created a direct link and have derived all

possible linkages between the Amti Lines and the SDGs. The matix presented maps the
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Figurel: WSIS Action LineSDGs Matrix (at a glance)

Tablel: WSIS Action Lines and SDGs Matrix

WSISAction Lines SDGs
C1:The role of governments and all | 11 38 34 Goal 5. 10.c, 16.5, 16.6, 16.10,
stakeholders in the promotion of ICTs fo
17.18

development

C2: Information and communication
infrastructure: an essential foundation fo| 1.4, 8.2, 9.1, 9.a, 9.c, 11.5, 11.b
the Information Society

ACTION LINE
02

E i)

Goal 1, Goal 2, Goal 3, Goal 4, Goal 5, Goal 6,
C3: Access to information knowledge 7, Goal 8, Goal 9, Goal 10, Goal 11, Goal 12, Go
Goal 14, Goal 15, Goal 16, Goal 17

i) 4 Caacity biin 1b,2.37,3b.3.d,4.4,47,55 5b,6.a, 127, 1
ACTIONLNE - ~apacily biging 12.a, 12.b, 13.2, 13.3, 13.b, 14.a, 16.a, 17.9, 17.

-

C5: Building confidence and security int| 1.4,4.1,4.3,4.5,5.b,7.1,7.a,7.b,8.1,9.1,9.c, ]
use of ICTs 11.b, 16.217.8

g
o

&

2.a,44,5b,82,83,9.1,9.¢,10.3,11.3,11.b, 1

C6: Enabling environment 16.6, 16.7, 16.10, 16.b, 17.6, 17.14, 17.16

g
==

1 Please read the complete documentvatvw.wsis.org/sdg
2 https://www.itu.int/net4/wsis/sdg/Content/Documents/wsisdg_matrix_document.pdf
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C7 ICT Applications: kgpvernment

9.c, 16.6, 16.7, 16.10, 17.8

C7 ICT Applications: ikbeisiness

14,2.35.h8.3,8.9,68.10,9.3,17.11

C7 ICT Applications: iikl@arning

Goal 4

C7 ICT Applications: ivhealth

1.3,1.4,15,2.1,2.2,Goal 3, 3.3, 3.8, 5.6, 5.b, 17
17.19

C7 ICT Applications: weeployment

45, 8.5,10.2,12.6,17.9

C7 ICApplications: vi. e@nvironment

9.4, 11.6, 11.b, 13.1, 13.3, 13.b, Goal 14, Goal 1

C7 ICT Applications: vitagriculture

15, 23,24,2.a, 3.d, Goal 4,5.5,8.2,9.1,9.c, 1
13.1, 13.3, 17.16, 17.17

C7 ICT Applications: viikseience

15,4.7,6.1,6.a, 7.a, 13.1, 13.2, 13.3, 14.a, 15.9
17.6,17.7

C8: Cultural diversity and identity,
linguistic diversity and local content

2.,47,6.b,83,89, 11.4,12b

C9: Media

5.b, 9.c, 12.8, 16.10

C10: Ethical dimensions of the
Information Society

15,2.3,38,4.7,51,8.36,9.1,10.2,10.3,11.3, 1
13.3, 16.7, 16.10, 17.6, 17.7, 17.8, 17.18, 17.19

C11: International and regional
cooperation

17.9,17.16, 17.17
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Chapter 3WSIS Action Lines contributing
towards Eradicating poverty and promoting

prosperity in a changing world

1. OU A2y .[TheyrBle qf public governance
authorities and all stakeholders in the promotion of
ICTs for developmemt UNDESA

a. Summary

Information Communication Technologies (ICTs) haanlplaying a crucial role in promoting

and advancing Sustainable Development Goals (SDGs). In December 2015, the General
Assembly adopted the outcomes of the World Summit on the Information Society (WSIS+10),
as ICTs becomes fundamental tools to accetefiat SDGs across the fields. The 2030 Agenda
for Sustainable Development also recognized that the spread of ICTs and global
AYUGSNOD2yySOGSRySaa Kra a3aINBlFdG LRAISYGAlf G2

divide and to develop knowledge socigti€ &

Mobilizing the full potential of ICT for realizing the Sustainable Development Goals (SDGS) is a
major challenge. There have been major advances in access to ICT. There are already ongoing
breakthrough innovations that can be used in eradicating poyv@nd promoting prosperity

in a changing world. However, as widely documented in different platforms, various digital
divides still persist. Bridging this digital divide and leaving no one behind will only be possible
with the engagement of all stakehads. There are critical immediate measures for
governments to takesuch as provision of a robust enabling environment for ICTs to flourish
can accelerate the implementation of the SDGs. Capdacitiging, particularly for vulnerable
groups, is equally imptant as is demandiriven policy advice and technical assistance. Public

authorities are also expected to provide such support during the implementation of the SDGs.
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There also responsibilities of private sector ensuring that the benefits of ICTs reach the
poorest and most vulnerable countries and people. It requires imagination to make the link
between sustainable business and sustainable development. Each CEO should imagine the
world of 2030 with and without progress on the goals and consider what tferelifces would

be for their respective companies. The role of the private sector to mobilizing ICT for realizing
GKS {5Da Oly (IF1S @FNAR2dza F2NXYae ¢KS wHnon !
creativity and innovation to solving sustainable dev@ LIY Sy & OKlI f § Sy3Saé o ¢
Assembly, when it reviewed the implementation of the WSIS after ten years, recognized the
critical importance of private sector investment in ICT infrastructure, content and services.

The WSIS also asked for buildingamd accelerating publiprivate partnerships, focusing on

the use of ICTs in development. And the original WSIS mandate emphasized the effective
participation of all stakeholders in development of-seategies including through
public/private partnershipsin devising estrategies for the Information Society and for the

exchange of best practices.

b. Case Study: UNDESA Development Account Project on Evielmssed
E-government Policies

) Development Account

S ,gff” Department of Economic and Social Affairs

Despite the widespread recognition ofgevernment as both an enabler and multiplier of
sustainable development, the least developed countries (LDCs) have not been able reap
sufficient sustainable benefits throughgovernment. In this context, UN DESAusrently
implementing a Development Account Project (10th Tranche, 1617B) to help LDCs in
developing evidenckased egovernment policies for advancing governmental service
delivery and accountability in support of the SDGs. In collaboration with UNDiaBash

and aZ2i, Office of the Prime Minister of Bangladesh, six goals (Goals 1, 4, 8, 14, 16, 17) and
selected targets have been identified. To support the implementation of these targets, specific

e-government strategies and applications will be impleneehthrough first identifying data

10
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gaps, setting baselines and relevant indicators. Another two LDCs will also participate in the
project following the same approach. Please visit below link for more information about the

project: http://www.un.org/esa/devaccount/projects/proposed_projects.html

11
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2.1 OG A 2y . [Infoiyh&tion ,and communication
infrastructure- 1TU

a. Summary

ICT/telecommunication infrastructure has beplayeda key role in social
and economic development and indirectly contributed to eradicating poverty and promoting

prosperity in a changing world.

In this aspect, ITU, the facilitator of the WSIS Action CRidnformation and Communications
Infrastructure and the leading International Organization in the field of
ICT/telecommunications, has been working for broadband infrastructure in rural and remote
areas from country to country, contributing towards Eting poverty and promoting

prosperity in a changing world.

Considering the importance of ICT/telecommunication infrastructure, the WSIS Action Line C2
CrOAfAGIG2NAR aSSUAYy3a gAff F20dza 2y GKS aLYLI
InfrastructureD 2 I £t 8> O2@GSNAY3I GSOKYyAOFIfS SO2y2YAO |y
SDG Matrix. The Meeting will discuss on latest and affordable technologies, innovative ways

for promoting ICT development and expected challenges that must be overcome intorder
accomplish SDGs. The meeting will invite Heytel officials and active participants from the

industry, international organizations, administrations, and others to share their views as

Panelists.

b. Case Studies from the Action Line C2 Facilit&dvieetng

This section presents one selected case study;MtG8aw Foundation Broadband Wireless
Network Project for Africa.
As a followup to the Connect Africa Summit, ITU is implementing broadband wireless
networks and developing ICT applications to provige br low cost digital access for schools
and hospitals, and for underserved populations in rural and remote areas.

A Djibouti CaseThe implementation of Wireless Broadband networks in Djibouti has

contributed to the improvement and efficiency of the héedare system. Under this platform

12
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and based on analyses of the issues involved, a plan of action for electronic heladthltf

has been developed.

A Burundi Case:ITU implemented to deploy wireless

broadband connectivity and develop ICT applicationgrtivide free or

low cost digital access for schools and hospitals, and for underserved
populations in rural and remote areas. Within Burundi, ITU deployed
up to 10 sites (Provinces of Bujumbura, Bururi, Cankuzo, Gitega,
Kirundo, Muramvya, Muyinga, Mwarblgozi, Kayanza and Ruyigi). For
the equipment installation, local engineers were trained for radio

frequency and network installation experts.

13



N

amd o 12-16
P \WIRIS|IGNE 2017

3. Action LineC3 Acces to information and Knowledge
-UNESCO

a. Background and context:

The ability for alpeople(s), without discrimination or exclusion, to access
and contribute information, ideas, knowledge is essential for creating an inclusive society that
gAtft Gt SI@S y2 2yS 0SKAYRéEZ ONBIFGSa | f

7 A

betweenil KS & KIF @S&a¢ FyR (GKS aKI @S y2iUaésx (K

1)

(0p))

f
O

Q- m>

'b9{/ hQad QGAaA2y 27F (y2sf SR IScondriduizioShe buding A & 0 d
of peace, the eradication of poverty, sustainable development and intercultural dialogue

through education, the sciences, culture, communication and information

YYy26f SRIS a20AS0ASa INBX aGlroz2dzi OF LI oAf AGASE
disseminate and use information to build and apply knowledge for huma% de2 LI¥Y.Sy § ¢
Thisdeb 6 S AyAGAlIffte& F20dzaAaSR 2y (GUKS GKAY olftlyo
economic growth, to pursue of effective cultural and social goals, which impacts people's lives,

creates new opportunities and gateways to local development andssilierce.

Research on the economics of technological innovation increasingly reflect the complexity of
sociceconomic and cultural change and reinforce the evidence that markets and
technological innovation cannot alone bootstrap people out of poverty or orgostainable
development path, without creating inclusive societies and ensuring the free flow of
knowledge and information across all segments of the populations, especially the poor,

marginalized and excluded populations.

UNESCO contributes to the shariagd strengthening of local and global knowledge for
development, and works to remove barriers to equitable access to information and knowledge
for economic, social, political, health, cultural, education and scientific activities, by including

universal mclusive design and the use of assistive technologies for the disabled and other

S'b9{/h 6unnoOT HAApY HHO a¢246 NR& Yy2g6tft SRIS {20ASiGASaéd

14
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marginalized groups.

In light of the widespread of ICT innovations, from smartphones to the Internet of Things (IoT),

it is ever more important to understand the usability aaccessibility of these technologies.
'b9{/ hQad NBYS4SR GAraAirzy F2N) {yz2sfSR3IS a20ASi
are not the same because knowledge requires interpretation by human beings. What matters

is participation in change, enablingdelf SQ&4 OK2A 0Sasz dzyAGSNEIf O f
GKFG Oly 68 SELINBAaSREI4 iKtGdomdRpoveryRilleviakioh Sojicy A y G 2

design.

UNESCO strives to an inclusive ICT that is integrated into development, as vehicles to bring
knowledge, empowerment and opportunities to people. Thus, in order to make a change,
especially in the lives of the poor in developing countries, investments have been directed to
improve theRA A Gl YR AYF2NNIGAZ2Y fAGSNIsGRdz Sy 02
attitudes that enable persons to seek, evaluate, use and create information, thereby
SYLR2gSNAY3I (KSY (G2 STFSOGAODSTt & Acgliringlsucioskills G S A
Ad | A-ORYRAINB2Y T2N dAtd ¢ndure RadcestolinfarmatiarSandd A OS a ¢

knowledge is relevant to the upliftment of people(s) and communities from poverty.

The UNESCO Netexplo Forum (UNESCO 2017, Paris) highlighted a myriad of tools and
technologies for an inclusive and sustainable development. One of the highlights of this year's
event was a project called Inditack, an unified infrastructure through whithe Indian
32OSNYYSyiGlrtf o02RASas a ¢Sttt a4 LINARGFGS SyiaA
to deploy new innovative services and track progress of public service delivery. India has had

an increasing internet penetration from 10% (2010)36%0 (2015), the Indian Government
sustained inclusive policy measures that, in addition to infrastructure investment, could
enable citizens to take full advantage of online services. For example, the Aadhaar platform

was launched in early 2009 in an attptnto provide all citizens with a reliable identity

document. As of May 2017, nearly 90% of the population of India has been attributed a unique

(0p))

“'pb9{/h é6HnmoZI wmmMO awSySgAy3ad (GKS (1y26fSRIAS a20AS0GASa Grarzy
5 UNESCO IFAR016, 25th Bureau meeting)
8 UNESCO (2013, 19)
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digital identity number. While India Stack can potentially provide access to information and
services to all ldian citizens, it also raised a number of concerns in terms of digital security
and privacy, in a discussion on which many citizens lack the necessary skills and competences

to understand.

b. Case Study:

Among the efforts of UNESCO in this context, is thatobile initiative, which aims to
include young people, and particularly young girls in developing countries, in getting the skills
and confidence to participate fully in the digital revolution. YouthMobile, which has been
deployed in 25 countries wondde, builds on the experience of many worldwide initiatives
that introduce young people to computer science programming (leartorgpde) and

problem solving (codintp-learn).
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